[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLLMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-®3)

Hactoawmit  3akoH peryanpyet OTHOLWIEHMA, BO3HUKaOWMe MexXay notpebutensmu u
W3roTOBUTENAAMW,  WUCMOJIHUTENAMW, UMMOPTEpPamMK, NpPoLaBLUAMK, BAadeNbLaMKM  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOJHEHUW pPaboT, OKasaHUM ycayr),
yCTaHaB/MBaeT nNpasa noTpebuteneit Ha npuobpeTeHne ToBapos (paboT, ycayr) Haaexallero Kayecrsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt N oKpyKatoLen cpeabl, noayyeHue
MHbopmMaummn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, npogasuax), o
BNafenbuax arperatopos WHpopmaumm o ToBapax (ycayrax), MpocBeleHWe, rocyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKXKe onpeaensieT MexaHM3M peasnsaumm 3sTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, MCcnosibsyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHuH, MWMEIOWMIA HamepeHue 3aKkas3aTb wuanm  npuobpectn aunbo
3aKasblBalolmMiA, NpMoBpeTaloWwmnin NN MCNoNb3yoWwMii ToBapbl (paboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHBIX, CEeMEWHbIX, [AOMAWHMX W  WHbIX HYKA, He CBA3aHHbIX C  OCYWECTBNEeHUEM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBoOM GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaK:Ke
UHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAyru
noTpebutensm no BoamesaHOMy LOroBoOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoZaseL, - OpPraHuW3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo A0roBOPY Kynau-
npoaau;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM NIM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUM OObIYHO NpeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoNb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAeH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN A0roBopa, UaM 0bpasuy U (MaKM) onncaHuIo NpY Npodake ToBapa no obpasuyy U (1am) no
onucaHuio;

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycAyrn) - HeyCTPaHUMbIM HepoCTaToK MM
He0CTaTOK, KOTOPbIN He MOKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrne nogobHole
HeaOoCTaTKy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HMU,
300pOBbA, WMMyLLlECTBa nNOTpebutTena u OKpy)Kawllein cpedbl MNpu  O6bIYHBLIX YCNOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  M3roToButenem  (NPoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTesieM (NpoAaBLOM) WHAMBUAYANbHbLIA NpeanpuHUMaTens (ganee - YNoOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHu3auums,
OCYLLECTBNIAOWAA ONpeAeNeHHYl0 AeATeNbHOCTb, WAW OpraHusaumsa, co3gaHHas Ha Tepputopumu
Poccwuiickolt depepaumm mnsrotosutesieM (NpoaasLoOM), B TOM UYMC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHAKLWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOroBOpa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE MM Ha MPUHATUE W YA0BNETBOPEHWE TpeboBaHWi
notpebuteneit B OTHOWEHWM TOBapa HEHaZNEeXKallero KayectBa, /NGO  MHAMBUAYANbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YMNO/JIHOMOYEHHbIN UM Ha NPUHATUE U
yaoBnetTBopeHue TpeboBaHuMii NoTpebuTenei B OTHOLEHMM TOBapa HEHAA/1EXKALLLETO KaYyecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3auMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GopMbl  MAK
WHAMBUAYANbHBIN NpeanpUHUMMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nocineayloLlei
peanunsaunmn Ha Tepputopun Poccuiickon ®eaepaumu;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BAajenew, arperatopa uMHbopmaumm o ToBapax (ycnyrax) (aanee - Bnageneu arperatopa) -
OpraHM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  Gopmbl  AMBO  MHAMBUAYA/bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uav) BRagenbuamm  cata UM (MAKM)  CTpaHWubl cailta B MHGOOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWeM
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHMM L0rOBOpa Kynau-NpoAakvM ToBapa (4oroBopa BO3ME3LHOMO
OKas3aHMWA YCAyr), 3aKN4YMTb C NPOAaBUOM (MCMOAHWUTENEM) AOrOBOP Kynau-npodaxku (morosop
BO3ME34HOTO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM NpeABapuTENbHYIO ONAaTy yKasaHHOro ToBapa
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(ycnyrn) nytem HanudHbIXx pacyeToB AMBO nepeBofia AEHEXHbIX CPeACTB BAafenbly arperatopa B
pamKkax npumeHaembix Gopm OGe3HaMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacTosAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
naaTexKHoOM cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWimnTbl Npas noTpebuteneii

1. OTHoweHMA B 06s1acTM 3alUTbI NpaB noTpebuTenei peryanpyroTca MparkaaHCKMM KOAeKCcom
Poccuitckoit Pegepaumm, HacToAWMM 3aKOHOM, APYrMMU denepabHbIMM 3aKOHaMU (Aanee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBMU C HUMMU WUHBIMM HOPMATUBHbIMW MPABOBLIMW aKTamu Poccuickol
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMOMIHUTEIbHOW BAACTM MPUHUMATb aKTbl, COAEPIKalllMe HOPMbI O 3alluTe Npas notTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BhnpaBe u3gaBaTb ANA nNoTpebutena v npoaasua
(usrotoButens, NUCNONHUTENS, YNOAHOMOYEHHO OpraHuM3auum nnn YNOAHOMOYEHHOTO
WHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadeNbla arperatopa) npasunia, obssaTenbHble
NPV 3aKNOYEHUU WU UCTOJIHEHUM NYyB/IMYHBIX AOrOBOPOB (40OrOBOPOB PO3HUYHOM KYMAWU-NMPOAAIKM,
3HeprocHab»KeHus, 4OroBOPOB O BbINOJHEHMM PAaboT M 06 OKa3zaHUK ycayr).

(ab3aL BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuny c¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM goroBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3almTe npas notpebuteneil, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHAITCA
npasuia MexayHapoaHoro Aorosopa.

2. PelweHWs MeXrocyfapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWM
MeXAyHapoaHbIx AorosopoB Poccuiickoii ®epepaumm B MX  UCTONKOBAHWKM, NpPOTMBOPEYaLLEM
KoHctutyummn Poccuiickon ®epepaumnmn, He nognexkaT ucnonHeHuto B Poccuinickoit ®epepauymnmn. Takoe
NPOTUBOpPEUYME MOKET HbITb YCTAaHOBNEHO B NOPALKE, onpeneneHHOM deaepanbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbI NpaB NoTpeburtenei

1. MpaBo noTpebuteneir Ha npocselleHMe B 061aCTM  3aWUTbl NpaB noTpebutenen
obecneunmBaeTcs NOCPeACTBOM  BKJOYEHUS  COOTBETCTBylOWMX TpebosBaHnit B deaepanbHble
rocygapcteeHHble o0b6pasoBaTesibHble CTaHAapTbl M obpas3oBaTesibHble MNPOrpaMmbl, a TaKXkKe
nocpeacTBOM OpraHM3auuu cuctembl MHGOpMauuu notpebuteneit o6 ux nNpasax M 0 HEOBXOAMMbIX
AEeNCTBUAX NO 3allLMTe 3TUX NpaB.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTtpebuTteneli Ha npocsBeweHve B 06/1acTM 3alLMTbl MpaB
noTpebutenei opraH rocyapcTBEHHOIO HaA30pa OCyLWecTBAAEeT GOPMMPOBAHME U BEAEHUE OTKPbLITOrO
M 06WeaoCTYNHOIO rOCYAapPCTBEHHOrO WMHGOPMAUMOHHOIO pecypca B 061acTM  3awuTbl Mpas
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notpebutenei, KayectBa M 6e3omacHOCTM ToBapoB (paboT, ycayr) B nopsake, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickoin Pepepauymn.
(n. 2 BBepeH depepanbHbiM 3aKkoHOM 0T 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBopY.

2. Mpu oTcyTCTBMM B AOrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npogased,
(ucnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMIM 06bIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHBLIN ANa uenen, ON8 KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCcnonHUTENb) Npu 3akaoueHnn gorosopa 6bi1 noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lieasx npuobpeTeHus ToBapa (BbINOSHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIA A5 UCMOJ/Ib30BaHUS B COOTBETCTBMU C STUMU LEIAMMN.

4. Mpu npogaxe ToBapa no o6pasuy W (uan) onucaHuio npogasel, 06s3aH nepenatb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U1 (Man) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMamMM  AA  INEKTPOHHbIX  BbIMUCAUTENBHBIX MalUMH  NOTpebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/bHbIE BUAbI TEXHUYECKW C/IOXHbIX TOBAPOB C
npeaBapuUTeNbHO YCTaHOBAEHHbIMW MPOrpammaMn  ONA  INEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAtOTcA Poccuitckaa Pepepauma mnm gpyrue rocygapcrsa -
uneHbl EBpa3sniiCKOro 3KOHOMMYECKOro coto3a. lNepedeHb OTAE/NbHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBAPOB, NOPAAOK COCTaBNEHWA W BeAeHWA nepeyHAa Mporpamm ANA  SEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABAaAtoTca Poccuninckaa Pepepauma nam
Apyrve rocyfapctBa - 4neHbl EBPA3MIACKOro 3KOHOMMYECKOrO COK3a M KOoTopble [A0/XKHbl 6biTb
npesBapuUTeNbHO YCTAaHOBAEHbI, U MOPAAOK UX NpeaBapuTeNbHOW YCTAaHOBKM, BKAOYaA TpeboBaHMA K
byHKUMOHMpOoBaHUIO, onpeaenatoTca MNpasutenbcteom Poccuiickoih Pepepaunn.

MpenBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMmMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOMHbIX TOBApPOB AAA A0CTyna K
MHGOPMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "MHTepHeT", AO0MMKHbI
obecneunBaTb BO3MOXKHOCTb WCMONb30BaHWA 6e3 [ONOAHUTENbHBIX HACTpoeKk (Mo ymMOoAYaHwuto)
NMOWMCKOBOWM CUCTEMbI, CTPAHOMN NPOUCXOXKAEHUA KOTOopoW aBnseTca Poccuitickaa deaepauma uam gpyrue
rocyaapctea - uneHbl EBPAsMACKOro 3KOHOMMYECKOrO CO33, B MNOPAAKE, YCTaHOBJAEHHOM
MpasuTenbctBom Poccuiickolt epepaumn. TpeboBaHUA K yKa3zaHHOM NOUCKOBOM cncTeMe U NopAJOK ee
onpeaeneHun yctaHasameatoTca Mpasutensctsom Poccuninickon Pepepaumu.

(n. 4.1 BBegeH degepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKoOHaMM MAM B YCTaHOB/JIEHHOM WMMK NopAgKe npeaycMOTpeHbl o06s3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH Nepeaath NoTpebuTento Toap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI STUM TPeHOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MpaBa wu o06A3aHHOCTM wu3rotoButena (ucnonHutens, npogasuya) B ob6nactm
YCTAaHOBNEHUA CPOKa CAy»K6bl, CPOKa rogHocTU ToBapa (paboTbl), a TaKKe rapaHTUIHHOro CpoKa Ha

ToBap (pabory)

1. Ha ToBap (paboTy), npegHasHayeHHbI ANA AJUTENbHOrO WCMNOJIb30BaHUA, M3roTOBUTE/b
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(ucnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAY»Kbbl - Mepuos, B TeYeHMe KOTOPOro WM3roToBUTE b
(ucnonHuTenb) obsasyeTca obecneunBaTb NOTPEOGUTENIO BO3MOMXKHOCTb UCNONb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 U HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIe HeA0CTaTKM Ha OCHOBAHUKM MYHKTA 6 CTaTby
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAyXb6bl ToBapa (paboTbl)
A/IMTENBHOTO MONb30BaHMA, B TOM UMCAE KOMMAEKTYOWMX usgennin (aetanei, ysnos, arperaTos),
KOTOpble N0 UCTeYEHUN onpeaeneHHOro nepmnoaa MoryT NpeacTaBaATb ONAacHOCTb ANA XU3HK, 340P0BbA
notpebuTtens, NPUYUHATL BPes ero MMYLLECTBY UK OKPYXKatollen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUMCNATLCA eAVHULAMU BPEMEHM, A TaKKe MHbIMU
eaANHULAMM U3MEPeHUa (KMAOMEeTpamM, MeTpaMu M NPOYUMM eaMHULAMU UBMEPEHUA WUCXoga U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboThbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayktbl nuTaHua, napdomMepHO-KOCMETMYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM U  UHble NoAobHble ToBapbl (paboTbl) M3roToBMTeNb (MCNONHUTENb) 06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumtaercs
HenpurogHbim anAa NCNob3oBaHMA NO Ha3HA4YeHUIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaaxka ToBapa (BbliNoNHEHME PAbOTbI) MO UCTEYEHUWU YCTAHOBAEHHOTO CPOKa FOAHOCTH, A
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIA AONKEH BbITb YCTAHOBAEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHMTENDL) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYeHWe KOTOpOoro B ciayyae obHapysKeHus B ToBape (paboTe) HegocCTaTKa M3roTOBUTE/b
(vcnonHuTenb), npoaasel, YyNOoAHOMOYEHHAA OpraHMsauMa UAM YNOJIHOMOYEHHbIA UHAMBUAYaANbHbIN
npegnpuHumartesnb, umnoptep ob6A3aHbl yAoBAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpuHATL 06A3aTeNbCTBO B OTHOLWIEHWM HEAOCTaTKOB  TOBApa,
OBHapPYKEHHbIX MO MWCTEYEHUM YCTAHOBJEHHOTO MM rapaHTMIMHOrO CPoOKa (AONOAHUTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHue AONOAHUTENbHOTO 06A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obsA3aTenbcTBa M MNOPAAOK OCyWEecTBiAeHMA noTpebutenem npaB no Takomy obAsaTenbcrsy
onpeaensaoTca U3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpoaasey, BnpaBe YCTaHOBMTb HA TOBap FapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EeH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOCTaTKOB TOBapa, O6Hapy)'KEHHbIX no
NcTevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roToBUTENEM (,El,OI'IOﬂHMTEﬂbHOG O6F|3aTe}'IbCTBO).

CopepraHue AONOAHUTENBHOrO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMA TaKoro 06a3aTenbCTea
M NOpAZOK OCyLecTBeHNa noTpebuTtesem nNpae No TakoMmy 06A3aTeNbCTBY onpenensaoTca A4OroBOpoM
mMexay notpebutenem n NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)


consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E02A19B04AD977BFE7E82EC2898F12B3DE6C6E68FFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E02A19B04AD977BFE7E82EC2898F12B3DE6C6E6BFFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E12A19B04AD977BFE7E82EC2898F12B3DE6C6D65FFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E02A19B04AD977BFE7E82EC2898F12B3DE6C6E6AFFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E12A19B04AD977BFE7E82EC2898F12B3DE6C6D64FFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E02A19B04AD977BFE7E82EC2898F12B3DE6C6E64FFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E02A19B04AD977BFE7E82EC2898F12B3DE6C6F6DFFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E02A19B04AD977BFE7E82EC2898F12B3DE6C6F6DFFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E02A19B04AD977BFE7E82EC2898F12B3DE6C6F6EFFC8DBF62B2A221EC88488C4A23338Q4dFN

8. N3roToButenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTAaTKM ToBapa, ObOHapyKeHHble B
TEeYEeHMe CPOoKa AEeNCTBUA JONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbm 18 HacToALEero 3aKoHa, a NOCAe OKOHYaHMA CPOKA AENCTBMA [ONOAHUTENbHOIO 0643aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3rotoBuTeNna obecneunTb BO3MOMHOCTb PEMOHTA U TEeXHUUYECKOro
obcnyXusaHua ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BAHMA TOBapa B Te4eHUe ero CpokKa
C}'Iy)K6bI. Ana aTOM Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGCI’]Y)KMBaHME TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie M peMOHTHblE OpraHM3auunn B HeO6XO,CI,MMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO O6CJ'Iy)KMBaHMFI obbeme wu dACCOPTUMEHTE 3aNacCHbIX yacteit B TeuyeHue CpOKa
npon3soAacTBa TOBapa U nocnae CHATUA ero ¢ npon3sBoacTBa B Te4eHne CpPOKa CHY)'K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B Te4eHUe OeCATU NET CO AHA Nepeaayn ToBapa I'IOTpE6MTe}'HO.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCNOBUAX ErO
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aUMKU 6bln Be3onaceH Ana KU3HK, 340POBbA
noTpebuTens, oKpy»KaloLel cpeapl, a TaKkKe He NPUYMHAN Bpes uMyLLecTBy notpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneunBaTb He30MacHOCTb ToBapa (paboTbl, ycayrv) AA KWU3HU U 340POBbA
notpebuTtens, OKpyXalowel cpedbl, a TaKXKe MpeaoTBpalleHne MPUUMHEHUSA Bpeda WMMYLLEecTBY
notpebutens, ABnsatoTcA 06aA3aTe/IbHLIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. U3roTtoBuTenb (McnonHuTenb) obAsaH obecneumsaTb 6e30nacHOCTb ToBapa (paboTbl) B TeUeHUue
YCTaHOB/IEHHOrO CPOKa CAY»Kbbl AN CpOKa rogHocTy ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roToBUTENb (MCMONHUTENL) HE
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHoOCTb ToBapa (paboThl) B
TeYyeHne OecATU NIeT CO AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAW  MMyLLecTBY noTpebuTena BcneacTBue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), MOANENKUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnm pgna 6e30macHOCTM  WMCMOJIb30BaHMA ToBapa (paboTbl, yc/iyru), ero XpaHeHwus,
TPAHCMOPTMPOBKMU U yTUAM3ALMU HeobXxoaumo cobatoaaTb cnelmanbHble npasuaa (ganee - npasuna),
M3roToBuUTENb (MCMONHUTENL) 0653aH yKas3aTb 3TW MpaBWMAa B COMPOBOAMTENbHOW AOKYMEHTAUMWU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06s3aH A0BeCTN 3TM NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOpPSAAKe YCTaHOBAEHbI
obs3atenbHble TpeboBaHUA, obecneymBatolme nx 6€30MNacHOCTb AN KU3HU, 340P0BbA NOTpPebuTens,
OKpY)KaloLen cpeapl U NPeaoTBPaLLEHNE NPUYMHEHNA Bpesa MMYLLECTBY NOTPebuTens, cCooTBETCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TPebOBaHMAM MNOANEXKMUT 00A3aTeNIbHOMY MOATBEPMKAEHUIO B
nopagke, NpeaycMOTPEHHOM 3aKOHOM U UHbIMUW NPABOBbIMW aKTaMMU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcs npogaxka ToBapa (BbIMOSHeHWE pPaboTbl, OKasaHMe YCayru), B TOM 4ucie
MMNOpPTHOro ToBapa (pabotbl, ycayru), 6e3 mMHbopmaumm o6 o6A3aTeNbHOM MOATBEPKAEHMMU €ro
COOTBETCTBUA TPpebOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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5. Ecan  ycTaHOB/MEHO, 4TO Mpu  cobaoAeHMUM noTpebuTenem YCTaHOB/EHHbLIX MPaBWA
MCMNONb30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHAET WUAM MONKET
NPUYMHUTD BPEes, KM3HW, 300P0OBbI0 M UMYLLECTBY MOTPEebUTENs, OKPY»Kalollei cpede, U3roToBUTENb
(ucnonHuTens, npoaasel,) 06a3aH HesameaINTENBHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peanunsaumio)
00 YCTpaHeHMa NPUYKNH Bpeaa, a B HEOBX0AMMbIX C/TyYasx NPUHATL Mepbl MO U3bATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebuTensn (notpebutenei).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpwu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
006533aHHOCTN YNOJHOMOUYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHOM BAACTU MPUHUMAET Mepbl MO
OT3bIBYy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHEro pbiHKa W (Man) oT noTtpebutens uau
notpebutenei B nopsaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHUIO U3roTOBUTEIEM (MCMONHUTENEM) B TOSIHOM 0b6beMme.

6. YTpatnna cuny. - PepepanbHblit 3aKkoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha nHpopmaumio 06 usrotoeutene (McnonHutene, Nnpogasue) u o
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U [AOCTOBEPHOM
MHbopmMauumn o6 marotosuTene (UCNonHMTeNe, NPoAaBLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HarnagHoOM M aoctynHon dopme
O0BOAMTCA [0 CBeAeHMA NoTpebuTenen nNpu 3aKkAOHEHUM A0rOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax obCAyKMBaHUA
notpebutenen, Ha PyccKom A3blKe, a AOMOJNHUTEIbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCMONHUTENS,
npoAaBua), Ha rocyAapCTBEHHbIX f3blKax CcybbekToB Poccuitckon Pepepaumm M pPoAHbIX s3blKax
HapoaoB Poccuiickot Pepepaumu.

3. YNnonHOMOYEeHHas opraHM3auma UAM YNoAHOMOYEHHbI MHAUBUAYAbHBIN NpeanpuHUMaTeNb
no TpeboBaHMIO noTpebutens o06A3aHbl NPeAOCTaBUTb MNOATBEP)KAEHME CBOMX MOJIHOMOYMIA,
BbITEKAIOLLMX M3 3aK/I0O4EHHOTO MMM A0roBOpa C U3roToBUTEIEM (MPOAaBLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHuTene, NpoaaBLe, BNaAe/bLe arperaTopa)
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6s3aH [OBeCcTM [0 CBegeHMsA noTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMMu, MECTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTbl. Mpogasel, (MCNOAHWUTENL) pa3MeLLAeT YKa3aHHY0 MHGOPMaLIMIO Ha BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTENb, Npodaseu) - WHAMBMAYaANbHbIA NpeanpuHUMATENb - AO/KEH
npegocTaBuTb MNoTpebutento MHGOPMALMIO O TOCYAAPCTBEHHOW pPerucTpauym M HaumMeHOBaHWU
3apervcTpupoBaBLLEroO ero opraHa.

M3rotoBuTens (npopasel) o06s3aH f[oBecTM [0 CBeAeHMA noTpebutens  GpupmeHHoe
HauMeHOBaHWe (HaMMeHOBAHWE), MECTO HaxoXAeHus (agpec) u pexMm paboTbl YNOJAHOMOYEHHOW
OpPraHM13aLMm Uan YNoAHOMOYEHHOTO MHANBUAYAILHOTO NpeanpuHUMaTeNs.

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)
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1.1. YnonHoMo4eHHan opraHnsauma Uam ynoaHOMOYEHHbIA MHAMBUAYANbHbIM NpeanpuHUMaTENb
B Cnyyae obpalleHus noTpebutens obA3aHbl A0BECTU A0 ero cBegeHua WMHbopmauuio o cebe u
nsrotosutene (npoaasue) (pUpmeHHoe HaumeHoBaHUE (HaMMeEHOBaAHWME), MECTO HaxoXKaeHus (aapec),
peXMm paboTbl, rocy4apCTBEHHbIN PErMCTPALMOHHbBIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO ANLa,
dbamunmnio, Ums, OTYECTBO (ecin umeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbI HOMep 3anucu o
rocy4apCTBEHHON perucTpaunmn Gusanyeckoro Anua B KavecTse MHAMBMAYAIbHOTO NpegnpuHumarens).
YNoNHOMOYEHHAn OpraHU3aumsa UM YNoJHOMOYEHHbIN MHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe nocpeacTBOM ee pasmelleHUa Ha CBOeM
canTte B MHGOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "UHTepHeT", nHpopmauuto o6 nsrotosutene
(npoaaBue) nocpeacTBOM pasmelleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTens (npogasua) B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", coaeprKallyto MHpopmMaLmio 0b nsrotosuTene (Npogasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa oba3aH AoBecTM 40 cBeAeHUs noTpebuteneit nHpopmaymio o cebe u
npogasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMEHOBAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, FOCy4apCTBEHHbIN PerncTpaumMoHHbIA HOMEpP 3anucu 0 Co34aHUN PUANYECKOTO L3,
damununio, Mma, OTYECTBO (€CIN MMeeTcs), roCyAapCTBEHHbIN PErmcTpaunoHHbI HOMEp 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro A1La B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKXe 00 MMeNLWMNXCa U3IMEHEHMAX B yKasaHHOW MHopmauuu. Bnageney, arperatopa oBOAUT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe U npoaasue (UCNONHUTENe) nocpeacTBOM ee
pasmelleHMa Ha CBOMX canTe M (MAKn) cTpaHuue calta B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UHTepHeT". MHPopMaUMio 0 NpoaasLe (McnofHUTeNe) BAadenel, arperatopa Brnpase AOBECTU A0
cBefleHMa noTpebuTeneit NocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Man) cTpaHuue caiiTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" CCbiIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHUTENb) 06s3aH NpeaocTaBUTb BAadenblly arperatopa M pasmecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannuymm)
O0CTOBEpPHYI0 MHPopmaumto o cebe, yKasaHHyto B MyHKTe 1.2 HacToswel ctatbM. B cnyvae, ecnu
UMEITCA M3MEHEHMA B TaKoW WMHPopmauuu, npodasel, (MCnonHWUTeNb) 06s3aH B TeYyeHWe OA[HOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHUI coobWwuTb BRagenbly arperatopa o6 3Tux
M3MEHEHMAX W Pa3MeCTUTb MX Ha CBOEM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CeTu
"NnTepHeT" (Npu ero Hannumnu). Bnageneu, arperatopa 0653aH BHECTM 3TN M3MEHEHUSA B MHDOPMALIUIO O
npoZasue (MCnonHUTeNe) B TeYEeHME OAHOTO paboyero AHA, eCM pasmeLleHme YKazaHHOM nHdopmaumm
OCYLLECTB/ISETCA Ha CailTe BAagenbLa arperatopa v (Mav) ero cTpaHuue cakita B MHOOPMALMOHHO-
TENIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT".

(n. 1.3 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bua, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBUTENEeM (MCNOHUTENeM, NMPOAABLOM),
NOANIEKUT JIMLEH3UPOBAHUIO U (MIM) WUCNOMHUTENb WMEET TrOCYLAapPCTBEHHYIO aKKpeauTaumioo, A0
cBefeHus notpebutens AonkHa 6bITb AoBedeHa WMHPOpMauma O BUAE AEATENbHOCTU U3rOTOBUTENA
(McnonHuTens, npogasua), HoMepe AULEH3UM U (MAK) HOmepe CBMAETENbCTBA O rOCYAaPCTBEHHOM
aKKpeamMTaumMm, CPOKax OeWUCTBMA YKa3aHHbIX ANLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmauma
06 opraHe, BblAaBLIEM YKa3aHHbIE NNLEH3UIO U (MN) CBMAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTamm 1 n 2 HacToALWEen cTaTbM, A0MKHa BbITb AoBeaeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
obcnyKnBaHUA NoTpebuTeneli BO BpeMeHHbIX MOMELLEHMSAX, Ha ApMapKax, C IOTKOB U B APYruX CayYasx,
€C/IN  TOproBnsi, ObITOBOE W MWHble BUAbl OOCAYXKMBAHMA NOTpebuTeNel OCYLLEeCTBAAIOTCA BHE
MOCTOSIHHOTO MecTa HaxoXAeHuWs Npogasua (ucnonxHuTens).
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Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NpOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATb NoTpebutento
HeobXxoaMMYI0O W AO0CTOBEPHYD WHPOopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunBaiolLyto
BO3MOXHOCTb MX NpPaBUAbHOrO Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGOpMaLUMKM A0 NoTpebuTens ycrtaHasamsatoTcA lNpaBuTenscTBOM Poccuitckol
depgepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAepHKaTh:

HaMMeHOBaHMEe TEeXHWYECKOro pernameHTa WAM WHOoe YCTaHOBAEHHOe 3aKoHOAaTe/IbCTBOM
Poccuiickolt desepaumm 0 TEXHUUYECKOM pPeryanmpoBaHMM U cBuAeTenbcTBylowee 06 obAsaTesibHOM
noATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHna 06 OCHOBHbIX MOTPEOBUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWUU
NPOAYKTOB NMUTAHWA CBEAEHUs O cocTaBe (B TOM yMcae HaMMeHOBaHMe MCMOJIb30BaHHbIX B Mpolecce
W3roTOB/AIEHNA NPOAYKTOB NMUTAHUA NULLEBBIX A4006aBOK, OUOIOrMYECKN aKTUBHbIX A400aBOK, HGopMaLus
O HanWuMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TeHHO-UHMKEHEepHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/yvae, €C/iM CoAepyKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATUM AECATbIX MPOLLEHTa), NMULLEBOM LLEHHOCTM, Ha3HayeHuu, ob
YCNIOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, O cnocobax N3roToBAeHMA rOTOBbIX 6104, Bece
(obbeme), pate M mecTte M3roToBAEHMA W yNakoBKU (pacdacoBKM) NPOAYKTOB MUTAHUA, a TaKxkKe
CBEAEHUA O NPOTMBOMOKA3aHMAX A8 WX MPUMEHEHMA NPU OTAEeNbHbIX 3aboseBaHuax. epeyeHb
ToBapoB (paboT, ycayr), UHGOpPMaUMA O KOTOPbIX AONKHA COAEP)KaTb MPOTUBOMOKA3AHMA ANA WX
NPUMeHeHMA NpU OTAENbHbIX 3ab0NeBaHUsAX, yTBepKAaeTcA MpasuTenbcTBom Poccuiickon degepaumu;
(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnsx M ycnosua npuobpeteHua ToBapoB (paboT, ycnyr), B TOM uyucie npu onsarte
ToBapoB (paboT, ycnyr) yepes onpeneneHHoOe BpemMs Mocne UX nepenaun (BbINONHEHUA, OKasaHuA)
noTpebuTento, MOJIHYIO CyMMy, MOAJENKalLyH Bbinnate notpebutenem, u rpaduk noraweHus 3ToM
CYMMbI;
(B pen,. PepepanbHoro sakoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npaswuaa u ycnosusa apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

MHpopMmaumio 06 sHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue o
HaAMuMM  TakoW MHPOPMALMM  OMpedeseHO B  COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
aHeprocbepekeHMn 1 0 NOBbILLEHNN SHEPreTUYECKoN 3P PEeKTUBHOCTH;

(ab3aL BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CAy}K6bl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaK)Ke CBeAeHUA 0 HeobXoANMbIX AENCTBUAX NOTPEBUTENN MO UCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXKHbIX MOCNEACTBUAX MPU HEBLIMOJHEHUW TaKUX AEWCTBUIA, eciv ToBapbl (paboTbl) No ncteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAT ONAcHOCTb AJ/1A KU3HM, 340POBbA U MMyLLEecTBa noTpebutens wuam
CTAQHOBATCA HEMPUIOAHbLIMM 415 UCNO/Ib30BAHUSA MO Ha3HAYEHMUIO;

agpec (Mecto HaxoxaeHus), GUPMEHHoe HammeHOBaHWe (HauMeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNnoNHOMOYEHHOM OpraHM3aumMm UAM YNONHOMOYEHHOTO UHANBUAYANbHOMO
npegnpuHUmaTens, UMnopTepa;
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio 06 obaszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
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YKa3aHHbIX B NMyHKTe 4 cTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NpaBMUaax NPOAAXKM TOBapoB (BbiNoHEHNA paboT, OKasaHuA ycayr);

yKasaHMe Ha KOHKpEeTHOoe NuLo, KoTopoe byaeT BbINOAHATb paboTy (okasbiBaTb ycayry), wu
MHPOPMaLMIO O HEM, €CIN 3TO UMeeT 3HaUYeHue, NCXoaA U3 XapaKTepa paboTsl (ycayrm);
(ab3aL, BBegeH deaepasnbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YyKa3saHue Ha UCcno/ib3oBaHue GpoHOrpamm Npu oKasaHUM passaeKaTebHbIX YCAYT UCNONHUTENAMM
My3blKa/ibHbIX MPOM3BEeAeHNNA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembiii notpebutenem ToBap Obin B ynoTpebieHMM MAM B HEM YycCTpaHanca
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXKHa bbiTb NpeaocTasneHa UHPopMaLMs 06 3Tom.

3. NHbopmaums, npeaycMoTpeHHas MNyHKTOM 2 HacTosllel cTaTbM, AOBOAMTCA A0 CBeAeHus
notpebuTteneir B TEXHMUYECKOW AOKYMEHTaUWW, npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXKAEHUWU COOTBETCTBMA TOBApPOB NpeAcTaB/AeTcA B
nopsake u cnocobamn, KoOToOpble YCTaHOB/AEHbI 3aKoHoAaTenbcTBOM Poccuiickon ®Pepepaumm o
TEXHWUYECKOM peryanpoBaHuu, U BKIKOYAET B cebs CBeAEHUA 0 HOMepe AOKYMEHTA, MOATBEPKAAOLWENO
TaKoe COOTBETCTBUE, O CPOKe ero AencTBuA U 06 opraHM3auum, ero BbiaaBLUen.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyaapcTBEHHbIX, MyHULMNAAbHbIX OPraHM3auMin TOProsain, ObITOBOTO N UHbLIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenelt ycTaHaB/AMBAETCA MO PELEeHUI0 COOTBETCTBEHHO OpraHoB
WCMOJIHUTE/IbHOM BAacTu cybbekToB Poccuiickoit Pegepaummn n opraHoB MECTHOTO CamMoynpaB/IeHuUS.

2. Pexkum paboTbl opraHM3aumii, OCyLLECTBASIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro
N MHbIX BUAOB 06CNYKMBaAHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HacToAWel cTaTbu, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAIMBAETCA MMM CaAMOCTOATENLHO.

3. Pexxum paboTbl npoaasua (McnoaHUTEeNa) AoBoAMTCA A0 CBeAeHMA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBuTEeNna (McnonHuTena, npoaasua, BAagenblua arperatopa)
3a HeHag exalyo nHpopmauumio o ToBape (pabote, ycnyre)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTtpebutento He npeaocTaBieHa BO3MOXHOCTb He3aMeAUTeNIbHO MOAYyYUTb Npu
3aKNOYEHMM J0roBopa MHPopmaLmMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NPoAaBLa
(McnonHuTens) BosmeleHUs YObITKOB, MPUUMHEHHbIX HEOBOCHOBAHHbIM YK/IOHEHUEM OT 3aKNHOYEHMUS
[0roBopa, a eciv A0roBOpP 3aK/YEH, B Pa3yMHbI/i CPOK OTKa3aTbCA OT €ro UCMoHeHMA U noTpeboBaTb
BO3BpAaTa yMn/ja4yeHHOM 33 TOBap CYyMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UCNoJIHeHWA Aorosopa noTpebuTenb 065A3aH BO3BPATUTL TOBApP (pe3ynbTat paboTsl,
YCAYIW, eCAK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. Mpopasey, (McnonHWUTENb), He NPeAOCTABMBLUMI MOKyNnaTento MOJHOM WU  [OCTOBEPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbi 18 mam nyHktom 1 ctatbu 29 HacToAllero 3aKoHa, 3a HeAocCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE Er0 Nepesayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUWIA NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNosHMTeNE), Ha OCHOBaHUKW KOTOPOW noTpebuTenem
6blN1 3aK/AOYEH [AOFOBOP KyM/M-NPOAaXKu (AOroBop BO3ME3AHOIO OKasaHMA YyCayr) ¢ nNpogaBLoOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTpebuTento BCaeacTBME
npeaocTaBNeHNA eMy TakoN MHPopmaLMK.

Echn uMHoe He npeaycMOTPEHO COrnalweHWem MeXKay Bnagenbuem arperatopa M NpoaaBLom
(ucnonHuTEenem) uan He BbITEKAET M3 CYLLECTBA OTHOLWEHWM MeXay HWUMW, OTBETCTBEHHOCTb 3a
WCNOJIHEHWE O0roBOpa, 3aK/OYEHHOro noTpebuTtenem c NpoaaBUOM (MCNOAHUTENEM) Ha OCHOBAHWUU
npenocTaBNeHHOM Bnagenbuem arperatopa WHbopmaumm o ToBape (ycnyre) uamM npopasue
(ucnonHuTene), a TakKe 3a cobnogeHWe npas notTpebuTenel, HapylleHHbIX B pe3ynbTaTe nepeaayn
notpebutento ToBapa (ycnyrv) HeHaa/exallero Kayectsa M obmeHa HenpoAoBO/ILCTBEHHOIO ToBapa
HaZ/1eXKalllero KayecTsa Ha aHaIorMYHbIM ToBap, HeceT npodasel, (MCNoIHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHble noTpebuTtento
BCNeACTBUE NpeaocCTaB/lieHMAa eMy HeJoCTOBEPHOW WAW HenoaHol uHbopmaummn o Tosape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3MeHseT MHpopmauuio o ToBape (ycayre), npenocTaB/ieHHyo
npoaasLOM (MCNONHUTENEM) U coAepXKallyloca B MNPEeAsIOKEHUN O 3aKIOYEHUW [A0roBopa Kyniu-
npoaau (aorosopa BO3mMe3AHOro OKasaHuaA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabABMTb TpeboBaHWE K Blagde bly arperatopa O BO3BpaTe CyMMbl
Npov3BeAEHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycayru). Bnageneu arperatopa BO3BpallaeT
CYMMY NOJIYYEHHOW MM npeaBapuTenbHOM onnaTbl ToBapa (yciyrn) B TeYeHUe AecATU KaneHAapHbIX
OHEeN co AHA npeabasneHuna noTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM Ha/U4YMK
cneayowmx ycaoBuii:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro notpebuTesnem BHeCeHa MpeaBapuTesibHas onsiata Ha
H6aHKOBCKMIM cYeT BNagesbLa arperatopa, He nepegaH notTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutens Hanpaswa npogasuy (MCNoONHUTENO) yBedomeHWe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kyn/iu-npogaxkn (4oroBopa BO3ME3ZHOTO OKas3aHMA YCAYr) B CBA3M C HapylUeHWem
npoaasuom (McnonHuTenem) obssaTenbCTBa Nepeaatb ToBap (OKasaTb YCAyry) B YCTAaHOBAEHHbINA CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl npeaBapuTenbHOM onnatbl ToBapa (ycayru)
notpebutenb, HanpaBAfeT BfAafdenblUy arperatopa MNOATBEPXKAEHME HanpaBAeHWA NpoaaBLy
(ucnonHuTento) ysegomneHus 06 OTKase OT MCMOAHEHMA AOroBopa Kynau-npogaku (morosopa
BO3ME34HOr0 OKa3aHua ycayr).

Ecnim vHOEe He npeayCMOTPEHO YC/NOBUMAMM MOb30BATENLCKOTO WM WMHOFO COMNALIEHMUA
notpebuTtena c BAagesNbLEeM arperatopa, yBeAoM/JeHMe npogasuy (ucnonHuTento) ob oTKase oT
MCNOJIHEHUS [0roBopa Kynau-npodasku (AorosBopa BO3ME3OHOIO OKas3aHMA YCAyr) MOXeT ObiTb
HanpaB/ieHOo BNadenbly arperatopa, KoTopblli 06s3aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B ciyyae, ykasaHHOM B MyHKTe 2.2 HACTOALLEN CTaTby, BNage el arperatopa BnpaBe 0TKasaTb
notpebutento B BO3BPaTe CYMMbl npeaBapuTenbHOW onnaTbl ToBapa (ycayru) npy MNOAYyYEHUU OT
npogasua (McnonHUTENA) NOATBEPKAEHUA NPUHATUA NoTpebutenem ToBapa (OKasaHMA ycayru) npu
YCNOBUK, YTO KONWA TaKOro NoATBepKAeHMA 6blia HanpasaeHa BAajenbLem arperatopa notpebuTento
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B TeYeHWe [ecCATU KaNeHAapHbIX AHel Co AHA MoAydYeHus Bajenblem arperatopa TpebosaHua o
BO3BpaTe CyYMMbl MpeJBapuTenbHOW onnaTbl ToBapa (ycayrn). B cnyyae Hecornacus notpebutensa c
npeacTaBNeHHbIMU  BNafe/ibLieM arperatopa AoKasaTe/ibCTBaMKM MNPUHATMA noTpebutenem ToBapa
(okasaHma ycnyrn) notpebuTens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npezBapuTenbHOM onnaTtel ToBapa (ycnyru) B cyaebHom nopagke.
(n. 2.3 BBeaeH desepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUM BpPeda KW3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHUs emy MOJIHOW U AocToBepHoM uHopmaumm o ToBape (pabote, ycnyre) noTpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOpAAKe, MNPeaycMOTPeHHOM cTaTbel 14
HacTosWwero 3akoHa, B TOM YWUC/ie MOJHOMO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
ob6beKTam, HaxoAalWMMcA B cOBCTBEHHOCTU (BnageHuun) notpebutens.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. MNpn paccmoTpeHnn TpeboBaHUI nNoTpebuTens O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HefO0CTOBEPHON WAM HeAOoCTaTO4YHO MOoAHOM MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 MPeAnosioXKeHMA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHblX NO3HAHUIA O CBOMCTBAX U
XapaKTepucTmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, NpPOAaBLA, YNOAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0 WHAMBUAYANbHOrO npeanpuMHUMaTensa, uMmnoprtepa) 3a
HapylweHue npas notTpebuteneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npaB NoTpebutenen N3roToBMTENb (MCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHAsA
OpraHuM3aumMa MWW  YNOJSIHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WM/IM JOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUUMHEHHble NoTpebuTento, noanexkar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCTaHOBAEHHOW 3aKOHOM MW LLO0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkM (neHn) M Bo3meweHne YObITKOB He 0cCBOOOXKAAlOT W3roToBUTENSA
(ucnonHuTens, npozasua, YNOAHOMOYEHHYHO OPraHM3aLMI0 UKW YNOJHOMOYEHHOTO UHAWBUAYAbHOTO
npegnpuvHMMaTens, UMNnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHuTenb, nNpofasel,  YNOJHOMOYEHHAs  OpraHuM3auus  Waun
YNO/IHOMOYEHHbIN  MHAMBMAYANbHbLIA  NpeanpuHUMaTeNb,  MMNopTep)  ocBobOXKpaeTca  OT
OTBETCTBEHHOCTU 32 HEWUCMNOJIHEHME 0053aTENbCTB UM 3@ HEHAZ/EXKaLLee UCNOSHEHME 0053aTenbCTB.,
€C/IM [OKAXKEeT, YTO HeucnosiHeHMe 06A3aTeNbCTB MW UX HEHagNerKalee WUCMOJIHEHWE MPOU30LIO
BCNeACTBUE HEMPEOAO/IMMOM CUJbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHMAa noTpebutena ob ynnate HeyCcTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM WM
OOrOBOPOM,  NognexkaT  yAOB/IETBOPEHUIO  M3roToBuTesnemM  (UCMosHUTeNem, NPoAaBLIOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMmMaTenem,
nMmnopTepom) B 406POBOILHOM MOPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

6. MNpu yooBneTBopeHUU cygom TpeboBaHUIM NOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, MpPoAaBUa, YNOJHOMOYEHHOW OpraHusaumMmM uau
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YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO MpeanpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsaKke yaoBneTBopeHua TpeboBaHM noTpebutensa wrpad B pasmepe nATbAecAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv c 3asBneHvem B 3awWuMTy npas noTpebutens BbiCTynaloT 06LLECTBeHHble 06beguHEHUS
notpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CaMOYyMpPaB/eHUsA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada nepevmcaaioTca ykasaHHbiM o6beguHeHnam (MX accoumaumam, colo3am)
WA oOpraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIN BCeACTBME HEAO0CTAaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WM  MMyLLecTBy NoTpebutens BcaeacTBue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HEAO0CTaTKOB ToBapa (paboTsl, ycayru),
NOA/IEKMT BO3SMELLEHMIO B NOSTHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeaa, NPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a 106bIM NOTEPNEBLUMM HE3AaBUCUMO OT TOFO, COCTOAJ OH B LOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENIEM) USIU HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbI0O WM MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUIO, ECIN BPEL, MPUUYMHEH B TEYEHME YCTAHOBJIEHHOIO CPOKa C/YXKObl UM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) A0MKEH BbITb YCTAHOB/IEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 Hactosiwero 3aKoHa CPOK CAyKObl MAU CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebutento He 6blna NpeaocTaB/eHa MNosHas U AOCToBepHaa MHPoOpMaLMA O CPOKE CAyXObl Uau
CpoKe rogHocTn, nubo noTpebutenb He 6blA NPOUHPOPMMPOBAH O HEOBXOAUMBIX AENCTBUAX MO
WUCTEYEHUUN CPOKA CAYKObl MAM CpPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUMAX MPU HEBbINOJAHEHUU
YKasaHHbIX aeincteuii, nnbo ToBap (pesynbtaT paboTbl) MO UCTEYEHUU ISTUX CPOKOB NpeacTaBaseT
OMaCHOCTb AJ1A KM3HWU W 340pOBbA, Bped MNOAJNEXUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHU ero
NPUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToALLEro 3aKOHa U3roTOBUTESNb (MCMONHUTENL) He
yCTaHOBW/ Ha ToBap (paboTy) CPOK cnykbbl, Bpea NoA/IEKUT BO3SMELLEHWUIO B C/TlyYae ero NPUYMHEHUA B
TeYeHne OecATM fIeT cO AHA nepegaun ToBapa (paboTbl) notpebutento, a ecnu AeHb nepeaaqu
YCTaHOBUTb HEBO3MOMHO, C AaTbl U3roTOBAEHWNA TOBapa (OKOHYaHMA BbINOAHEHMA paboThbl).

Bpes, I'IpM‘-IMHeHHbIﬁ BCcneacrtene HeAOCTATKOB TOBapa, NOANEXUT BO3MELWLEHNIO NpoadaBLUOM NN
n3rotosuTesiem Toeapa no Bbl60py nortepnesLwero.

Bpes, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoOCTaTKOB pa6OTbI nWnn ycnyru, nognexumt BO3mMelleHUto
ncnonHuTenem.

4. WsrotoBuTenb (UCNOMHMUTENbL) HeceT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIA XKU3HW,
3[0pOBbI0 UM UMYLLECTBY NOTPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHusA,
MHCTPYMEHTOB M MUHbIX CPeACTB, HeobXxoAuMbIX AO/1A MPOM3BOACTBA TOBapOB (BbINOJHEHUA paboT,
OKa3aHuA ycnyr), He3aBUCMMO OT TOro, NO3BOJIA/ YPOBEHb HAYUHbIX U TEXHUYECKUX 3HAHWUI BbIBUTb UX
ocobble CBOMCTBA WU HET.

5. U3rotoButens (McnonHuTenb, npogasel,) ocBoboKaaeTca OT OTBETCTBEHHOCTU, €CAN OO0KAXKeET,
YTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOAMMON CUbI UAKN HapYLLEeHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).
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Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiA  Bpea, NPUYMHEHHbLIN NOTPebUTento BCAeACTBME HaPYLWEHUA WU3roToBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJIHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMMNEHCALMN NPUYMHUTENEM BPeAa NPU HAUYMM €r0 BUHbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesaenseTca Cyg0M U He 3aBUCUT OT pa3mepa BO3MeELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma MOpanbHOIro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLWeHNA
nmyLLeCTBeHHOro speaa M NOHeCEHHbIX ﬂOTpe6MTEﬂeM Y6bITKOB.

CraTtba 16. HeaelcTBUMTENbHOCTb YCI0BMIA A,0r0BOPA, YWEeMAIOLWMX NpaBa notpeburtens

1. Ycnosua pOorosopa, YylemaswowmMe npaBa notpebuTens no CpaBHEHUIO C MpaBuWaamMu,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pe3synbTaTe MCMONHEHMA AOrOBOPA, YLLIEMAAIOLLEro Npasa NnotpebuTens, y Hero BO3HUKAU
y6bITKM, OHWU NoA/eXKaT BO3MELLEHWNIO MU3rOTOBUTENEM (MCMOAHUTENEM, MPOAABLOM) B MOJHOM 06beme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MPUYMHEHHbIE MNOTpebuTento BcieacTBue
HapyweHMs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meLwaloTcs MNpoaaBLOoM
(ncnonHuTenem) B nonHom obveme.

3anpeliaetca obycnosamMeaTh yaoBAeTBOpeHWe TpeboBaHUIt noTpebutenei, npeabaABAAEMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BMAMM, He CBA3AHHbIMM C He4oCTaTKamu ToBapos (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

3. MpogaaseL, (McnosHUTeNb) He BNpase 6e3 cornacua NOTPebUTens BbINOHATbL AOMOJAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAaTbl TAaKUX PaboT (ycayr), a eciv oHK
onJjiayeHbl, nNoTpebutenb Bnpase noTpeboBaTb OT NpoAasua (MCMOAHWUTENS) BO3BpATa YMNiavyeHHOM
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONOAHUTENbHBIX PaboT, ycayr 3a naaTy opopmnseTca
NpoZaBuom (McnosiHMTeNemM) B MUCbMEHHOW ¢opme, ecim MHOe He MpenycMoTpeHo denepasbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratba 16.1. ®Popmbl M NOPAAOK ONNATbI NPU NpoaXke TOBApOB (BbINOAHEHUU paboT, OKa3aHUKU

yenyr)
(eBepeHa degepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Mpopaseu, (uUcnonHuTenb, BAagenel, arperatopa B C/y4ae WCMNOJIb30BaHUA B CBOEW
OEeATEeNbHOCTU HA/IMUHbIX pacyeToB € noTpebutenem) obsa3aH obecneynTb BO3MOXKHOCTb OMAAThHI
ToBapoB (paboT, yc/ayr) nyTem MCMNO/b30BaHUA HALUMOHA/bHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXke
HaJIMYHbIX PacYeToB No BbibOpy NoTpebuTens.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMJaTbl TOBApPOB (paboT, ycnyr) ¢ MCnonb3oBaHWEM
HaUMOHA/IbHBIX M/ATEXHbIX WMHCTPYMEHTOB B pPamMKax HaUMOHANbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaeTcs Ha MpoAaBua (MCNosHWUTENs, Bnafesbla arperatopa), y KOTOPOro BbipyyKa oOT
peanusauumn TOBapOB (BbINONHEHMA PabOT, OKasaHWA yC/yr) 3a NPeaLlecTBYOWMI KafeHLapHbIi rog
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npesblWaeT ABaALaATb MUIIMOHOB pybneit.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOBAapoB (paboT, ycayr) HaxoAnuTca B MecTe, rae He NpeaocTaBastoTca ycayrm
OOCTyna K MoABUMKHOW paguoTenedoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO A[ocCTyna K
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOMN cetm "MHTepHeT", npopaasel, (ncnonHuTens)
ocBoboxaaetca oT 0653aHHOCTM 0becneynTb B 3TOM MeCTe BO3MOXKHOCTb OMJaTbl TOBapoB (pabor,
YCNYT) C UCNONb30BaHMEM HALLMOHA/bHbIX MNIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkpaeTca OT 0653aHHOCTM obecrneynmTb BO3MOXHOCTb OMJIaTbl TOBAapOB C
MCNONb30BaHMEM HaLUMOHANbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBomM O06beKTe, Bbipyyka oOT
peanusaummn ToBapoB B KOTOPOM COCTaBAAET MeHee NATU MUAIMOHOB pybneit 3a npeallecTByOWMiA
KaneHaapHbIi roa.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) mMoxeT NpouM3BOAUTbCA NOTpebutenem B COOTBETCTBMU C
yKasaHuMem npojasua (McnonHMTena) nytem pacyetoB yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHoWM
CUCTEMDI, OCYLLECTBAAIOLMX OKasaHMe nAaTeXHbIX YCAyr B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM
Poccuiickoir ®Pepepaumm O HaAUMOHANbHOM NAATEKHOM CUCTEME, €C/IM MHOE HEe YCTaHOBJ/IEHO
denepanbHbIMM 3aKOHAMU UM UHBIMW HOPMATMBHbIMUM NMPaBOBbIMUM akTamu Poccuitckoit Pepepaunu.

3. Npu onnate ToBapoB (paboT, ycnyr) Ha/MYHBIMK AEHEXHbIMU cpeacTBaMy 00A3aTeNbCTBa
notpebuTtena nepen npoAaBuUOM (McnosHWUTENEM) Mo onnate ToBapoB (paboT, ycnyr) cuuTatoTca
MCMONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HA/IMUYHbIX AEHEKHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwecTBAsAlOWEMY
AeATeNbHOCTb NO NpPUeMy naaTexen GUsnyYecknx L.

Mpun onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda nNpeaocTaBAseMblX noTpebutenem
Ha/IMYHbBIX OEHEXHbIX CpeacTB 6e3 OoTKpbITMA HGaHKOBCKOro cyeta obs3atenbctsa noTpebutens nepep
npoAaasLOM (MCMONHMUTENEeM) NOo oniaTe TOBapoB (paboT, YCAyr) CUUTaOTCA UCMOJIHEHHBIMW B pa3smepe
BHECEHHbIX AEHEeXHbIX CPeACcTB C MOMEHTa BHECEHWs MoTpebutenem HaNUYHbIX AEHEXKHbIX CpeacTs
KpeauTHOM opraHusaumm nAnbo 6aHKOBCKOMY M/iaTeXHOMY areHTy (cybareHTy), ocyLlecTBAAIOWUM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCTBOM Poccuitickon depepaumy O HauUMOHaAbHOM
nnaTeXHom cucteme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem NepeBosa AEHEXHbIX CPeACTB B pamKax NPUMEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpodasuUOM (McnonHMTeNem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCa UCMOAHEHHBLIMW B CYMME, YKa3aHHOW B PacnopsKeHuu o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPXAEHUA €ro WCNosHeHWa obcay:KuBatowei
noTpebutens KpeauTHOM opraHusaumen.

4. MNpw onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENO) 3anNpeLLeHo yCcTaHaBAMBaTb B
OTHOLLEHMM OAHOrO BMAA TOBapoB (pPaboT, ycnyr) pas/nyHble LEHbl B 3aBMCMMOCTM OT crnocoba wux
onnaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NPUMEHAEMbIX GOpPM BE3HANNYHBIX PacyeToB.

5. Mpoaasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy noTpebutens ybbITKy,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTA 1 HacToALen CcTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTenel ocyLLecTBAAETCA CYA0M.

3awmta npae  notpebuteneit  ycayr, OKasbiBaembliX GUHAHCOBLIMW  OPraHM3aLUAMM,
OPraHM3yIoLLMMKN B3aMMOALENCTBME C YNOJHOMOYEHHbIM N0 NpaBam notpebuteneit GUHaHCOBbLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM NO Npasam noTpebuteneit GUHaHCOBbLIX


consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B4BBAAE1EC2344BA42807BBDE0E771D58EC61EB2DE6C6C6CF197DEE33A722D15DF9A8BD9BE313A4FQ4d9N
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B5BFA4E6EC2344BA42807BBDE0E771D58EC61EB2DE6C6C6DFD97DEE33A722D15DF9A8BD9BE313A4FQ4d9N
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B4B6ABE7E22544BA42807BBDE0E771D58EC61EB2DE6C6C69FC97DEE33A722D15DF9A8BD9BE313A4FQ4d9N
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B3BEA7E3ED2544BA42807BBDE0E771D59CC646BEDC65726DF78288B27CQ2d5N

ycayr", ocywecTeAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PeaepanibHbiM 3aKOHOM.
(ab3aL, BBegeH denepanbHbiMm 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTte npasB notpebuteneit moryt 6bITb NpeabaBieHbl Mo BblOOpY UCTUA B cyAd Mo
MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA UHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *KUTeNbCTBa;

KUTenbCTBa UNn ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHUA UM UCNONTHEHUA O0roBOpa.

EcAn MUCK K opraHusauum BbITEKAET U3 AeAaTeNbHOCTM ee duamana Uav npeacTaBUTENbCTBa, OH
MOMeET bbITb MPeabAB/IEH B Cy4 NO MECTy HaxoXKAeHUs ee puanana nam npeactaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB noTpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/IMHBLI B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuitckolt ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnyyae obHapy*KEHUs B TOBape HeAO0CTaTKOB, €C/IM OHU He BblIn OroBOPEHbI
npoAaBLOM, M0 CBoemy Bblbopy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (nnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TAKOW e ToBap APYro Mmapku (Moaenu, apTUKyaa) C COOTBETCTBYHOLLMM
nepepac4eTom NOKYNHOM LieHbl;

I'IOTpE6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LEeHbl;

notpebosaTb He3ameaNUTeNbHOrO 6e3BO3Me34HOro YCTPaHeHMA HeAoCTaTKOB ToBapa WAU
BO3MELLLEHMA PAaCcX0A0B Ha MX UCNpaB/eHne NoTpebuTenem nam TPETbUM NNLOM;

0TKa3aTbCA OT WCMOJHEHWA AOroBOpa Kynau-npoaarku 1 notpebosaTb BO3BpaTa ynaayeHHoW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpoAaBLa U 3a ero cyeT noTpebuTenb HONKEH BO3BPATUTL TOBap C
HegocTaTKamMMm.

Mpu 3Tom noTpebutenb BNpaBe nNOTPeboOBaTb TaKKe MOAHOrO BO3MeELLEHUA Y6bITKOB,
NPUYMHEHHBIX eMy BCAeACTBME MPOAAXKM TOBAapa HeHag/exKallero Kadecrsa. YObITKM BO3MeLLaoTcs B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWUi
notpeburens.

B OTHOWEHUN TEXHUYECKM C/OXKHOro ToBapa noTpebuTenb B ciaydyae OBHApPyXKeEHVA B Hem
HeZO0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHON 3a TaKoW TOBap CyMmbl AMHO NpeabaBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOM Ke
MapKkM (mogenu, apTuMKyna) WM Ha TaKOM Ke ToBap JAPYyron Mapku (mogenun, apTuKyna) c
COOTBETCTBYIOWMM MepepacyeTom MOKYMHOW UEeHbl B TeYeHWe NATHAALATU AHEeW CO AHA nepenayu
notpebutento Takoro ToBapa. [0 WCTeYEeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nogsexart
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YyA0BNETBOPEHMIO B OAHOM U3 CIeAytoLmnX CyYaes:
06HapyKeHue CyLLecTBEHHOro HeaoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALLMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNOJ/Ib30BaHUA TOBapa B Te4yeHue KaxXaoro roja FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,D,Heﬁ Bcnencreue HEOAHOKPATHOrNO yCTpaHeHUA €ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/OXKHbIX TOBAapOB YyTBep:KAaeTcA [lpaBuTenbCcTBOM  Poccuitckoi
depgepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWel cTaTbW, MNPeabaABAAlOTCA noTpebutenem
npoAasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMn UAM  YNOJHOMOYEHHOMY WHAWBUAYA/NbHOMY
npeanpuHumaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacTosAwen CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3auMmM WKW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNto, MMnopTepy.
(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

Bmecto npeabsaBnaeHus 3TUX TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTENO UAU
MMMOPTEpPY TOBAP HEHaA/eXKaLLero KayecTsa M NoTpeboBaTb BO3BpPaTa ynaa4yeHHOM 33 HEro CYMMbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpatun cuny. - PepepanbHblil 3aKoH o1 25.10.2007 N 234-93.

5. OTcyTcTBME Y MOTPebUTens KaccoBOro WAM TOBAapHOro 4Yeka AM60 MHOMO AOKYMEHTa,
yaoctosepaowmx $akT M ycioBMA NOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM AN OTKasa B
YO0BNETBOPEHUN ero TpeboBaHUi.

Mpoaasel,  (M3roToBUTENb),  YNONHOMOYEHHas  OpPraHM3auMa  MAKM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IeXKALLLEero KayecTsa y
notpebuTtens U B cydyae HeObXOAMMOCTM MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHWS HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuUTENb),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIA  NpeanpUHMMATEND,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y ToBapa 3a CBOM cyeT. JKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbaAMu 20, 21 wn 22 HactoAwero 3aKOHa AnA  y[oBAeTBOpeHWA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutens BNpase NpUCYTCTBOBATb MPU NPOBEAEHMUM
3KCMepTM3bl TOBapa W B C/y4ae HecorjacuMA C ee pe3ynbTaTaMu OCMOPUTb 3aK/AHOYEHME TaKOM
3KcnepTusbl B cyaebHoOM nopsake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTAaHOBAEHO, YTO €ro HeAO0CTaTKM BO3HUKAU BCaeAcTBue
06CTOATENbLCTB, 33 KOTOPblE HE OTBeYaeT npoaasel, (M3roToBuTeNb), NOTPebUTeNnb 0683aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJHOMOYEHHOW OpraHM3aUum UAM YNOAHOMOYEHHOMY UHANBUAYANbHOMY
npegnpuHMMaTento, MMNoOpPTepy pacxogbl Ha MNpPOBeAEHWEe 3SKCMepTM3bl, a TaKKe CBA3aHHble C ee
npoBeseHMEM Pacxosbl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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6. [Mpogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OPraHM3aumMa UAW  YNOJHOMOYEHHbIN
MHAMBUAYANbHBIA NpeanpUHUMaTENb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTenb AOKAMKET, UTO OHM BO3HMKAM A0 Nepeaadyu ToBapa
noTpebuTento UM No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNOJAHOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpPeanpUHMMATEND,
MMNOpPTEP OTBEYAET 33 HEeAOCTATKM TOBapa, €C/IN He LO0KAXKeT, YTO OHM BO3HMKAM MOCae nepegayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUSA noTpebuTenem npaBuA MCMO/b30BaHUA, XPaHEHUS UAn
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, N HENPEOAOJMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. [locTtaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NAT KMIOrPaMmoB A/1A PEMOHTA,
YUEHKW, 3aMeHbl M (MAn) BO3BpPAT UX MOTPEObUTENIO OCYLECTBAAKOTCA CMIaMM M 3a cYeT NpoaaBLa
(n3rotoBuTENA,  YNONHOMOYEHHOW  OpraHM3auuu  UAM  YNOJIHOMOYEHHOTO  WMHAMBMAYA/IbHOMO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpodaBua (M3rotoBuUTeNs, YMNOJHOMOYEHHOW OpraHusauuMmM WaM  YNnoJHOMOYEHHOrO
WHAMBUAYANbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXAeHus notpebuTtens [ocTaBKa U
(vnn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npodasel,
(n3rotoBUTENb,  YNONHOMOYEHHass  OpraHM3auMa  WAM  YNOAHOMOYEHHbIN  MHAUBUAYANbHbIN
npeanpuvHMMaTeNb, UMNopTep) 06a3aH BO3IMECTUTb NOTPebUTENO pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nnn) BO3BpaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabsaBaeHUA noTpebutenem Tpeb6OBaHUII B OTHOLWIEHUM HELOCTAaTKOB
TOoBapa

1. Notpebutens BNpaBe MNpPeabABUTb MNPEAYCMOTPEHHbIE cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K Npogasuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OpraHuM3auMmM WAM YNoJAHOMOYEHHOMY
WMHAMBUAYANbHOMY NpeanpuHMMATENO, UMNOPTEPY) B OTHOWEHMM HEAO0CTaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYEHME rapaHTUIMHOIO CPOKa MAKN CPOKa FOA4HOCTH.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHNN TOBApPOB, Ha KOTOpPble FAapaHTUIMHbIE CPOKU UAU CPOKU FOAHOCTU HE YCTaHOBJEHDI,
notpebuTtenb BnNpaBe NpPeabABUTL YKasaHHble TpeboBaHWA, eCAN HeJOCTaTKUM TOBapoB OOHapYKeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax ABYX /IET CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM AOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, @ TaKKe CPOK ero Cayxbbl ucuncaseTca co AHA nepeaayy ToBapa
noTpebutento, ecnM WHoe He MpPeaycMOTpeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl U MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLLErO Ce30Ha, CPOK HACTyM/eHUA KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTammn Pocculickot degepaumm UCXoAA M3 KAMMATUMYECKMX YC/I0BMIA MecCTa HaXxoXKAeHus
nortpebuTenei.

an npoaaxe ToBapos no o6pa3u,aM, Nno Nno4YTe, a TakXe B C/aiydadax, eC/in MOMEHT 3aK/lo4yeHnAa
A0roeopa Kynin-npoaaXmM M MOMEHT nepenadyn ToBapa I'IOTpE6MTe.I'II-0 HE COoBMNadaroT, 3TU CPOKU
NUCYUCNAKTCA CO AOHA [O0CTaBKM TOBapa I'IOTpE6VITefII'O. Ecan ﬂOTpE6MT€I’Ib nweH BO3MOXHOCTH
ncnonb3oBaTtb TOBAp BCAeaAcTesune O6CTOF|TeJ'IbCTB, 3aBucawmx Ot npoaasua (B 4YaCTHOCTK, TOBap
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HY)KAaeTcA B CneuManbHOM YCTaHOBKe, MOAKNOYEHUM UAM cHOpKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTMIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TaKMx 06cToAaTenbcTs. Ecam AeHb AoCTaBKy,
YCTaHOBKM, MoAKAOYeHMs, COOPKM ToBapa, YCTPaHEHMA 3aBMCALLMX OT MNpodaBua o0b6CTOATENbCTS,
BC/IeACTBME KOTOPbIX MOTPebUTe/lb HE MOMKET WCMO/b30BaTb TOBApP MO Ha3HayeHWlo, onpenenvTb
HEBO3MOYHO, 3TW CPOKMN UCYUCAAIOTCA CO AHA 3aK0YEHNA AOTOBOPA KYMIU-NPOAAXKMU.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHoOCTM TOBApa onpeaenAaeTca nepnogom, ncHncnaembim Co gHA U3rotoBaeHNA TOBapa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHUIO, WU AaTOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

MpPoAOMKUTENbHOCTL CPOKAa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaB/IMBATLCA Ha KOMIMJIEKTYIOWME U3AENUA U COCTaBHbIe YacTu
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLNE N3AENANA U COCTaBHbIE YacTM MCYNCAALOTCA
B TOM }Ke NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUIHbIE CPOKM HA KOMMNJEKTYylOWME W3LEeNMA M COCTAaBHble 4acTM TOBApa CUYMUTAKOTCA
paBHbIMM FApPAHTUMHOMY CPOKY Ha OCHOBHOE W3aenue, ec/iM MHOe He YCTaHOB/JIEHO A0roBopom. B
CNy4yae, ecnm Ha KOMMNAEKTyluwee wmsgenne M COCTaBHYHD 4YaCTb TOBapa B A0roBope YCTaHOBAEH
rapaHTUMHbLIN CPOK MEHbLUEN NPOAOMKUTENBHOCTM, YEM FAaPaAHTUMHBIA CPOK HAa OCHOBHOE u3aenue,
notpebuTenb BNpase NpeabaBUTb TPebOBaHMS, CBA3aHHbIE C HEAOCTaTKaMU KOMMNEKTYIOWEro U3aenmn
M COCTaBHOW 4YacTu ToBapa, NpuM WX OOHapyXKEeHUM B TeYeHUe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenue, eciim NHoe He NPeasycMOTPEHO AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Echim Ha  KomnnekTywouwee  u3genMe  YCTaHOBAEH  TFapaHTUMHbLIA  CPOK  Bosibluel
NPOAONKUTENBHOCTU, YEM TaPAHTUNHBIA CPOK Ha OCHOBHOW ToBap, NOTpebuTeb BNpaBe nNpeabsBUTb
TpeboBaHMA B OTHOLWIEHUM HEAOCTaTKOB TOBapa NpPW YCNOBUU, YTO HEOOCTAaTKM KOMIMJIEKTYHOLLEro
nsgenva obHapy)KeHbl B TeYeHWe rapaHTUHOINO CPOKa Ha 3TO U3hesive, He3aBUCMMO OT UCTeYeHUs
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, YKasaHHble B HacTOALLEN cTaTbe, JOBOAATCA 40 CBeAeHus notpebuTens B MHbopmaumm
0 TOBape, NpeAoCTaBAAeMOl NOTPpebUTeNto B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cayyasax, Korga npeaycMoTPEHHbIN A0rOBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx JeT, NoTpebutenb BMpaBe NpeabsBWUTb NPOAABUY (M3roToBuUTENtO) TpeboBaHwus,
npeaycMmoTpeHHble cTaTbel 18 HacTosAwero 3akoHa, ecinm AOKAXKeT, YTO HeA0CTaTKM TOBapa BO3HUKAU
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMA CYLLECTBEHHbIX HEAO0CTaTKOB TOBApa MoTpebutenb Bnpase NpeabsBUTb
M3roToBUTENO0  (YNOJIHOMOYEHHOW  OpraHvsauuMu  UAWM  YNOJIHOMOYEHHOMY  WHAVBUAYA/NbHOMY
npegnpuHMMmaTesnto, uMnopTepy) TpeboBaHe o0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, ecu
[AOKaXKeT, YTO OHM BO3HWMKAM A0 Mepefayun ToBapa NoTpebutento MaM No NPUYMHAM, BOSHUKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT OblTb NpeabABleHO, eCAn HeaoCTaTKM ToBapa
O6Hapy»KeHbl MO MWCTeYeHMM ABYX AeT CO AHA nepedayn ToBapa noTpebutento, B TeyeHue
YCTaHOB/IEHHOrO Ha TOBAap CPOKa CAyXb6bl MAM B TeuyeHWe AecATM NeT CO AHA Nepedadyn Tosapa
noTpebutento B CAyd4ae HeyCcTaHOB/AEHWA CPoOKa cayxbbl. EcnM  ykasaHHoe TpeboBaHue He
yAOBNEeTBOPEHO B TeyeHWe ABaguaTM [AHeM Cco AHA ero npeabaBaeHMa notpebutenem wau
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06HapyXeHHbIN UM HeAoCTaTOK ToBapa ABASETCA HeyCTPpaHUMbIM, NoTpebutenb Mo ceoemy BbliBOpy
BrpaBe nMpeabaBUTb U3roToBUTENO (YNOJIHOMOYEHHON OpraHU3auMn WAM  YNOJHOMOYEHHOMY
UHAMBMAYANIbHOMY NpeAnpUHUMATENI0, MMNOPTEPY) UHble NPeayCMOTPEHHble MyHKTOM 3 cTatbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumm
WUAN YNOTHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeanpUHMMATENIO, MMNOPTepy) 1 noTpeboBaTb BO3BpaTa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa U3rotosutenem (npogasuom, YNoAHOMOUYEHHOM
opraHusauuei UM ynoIHOMoOYEeHHbIM MHAUBUAYAJIbHBIM NpeanpUHUMaTEIeM, MMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAM CcpoK YCTpaHeHWsA HeaOCTaTKOB ToBapa He onpegeneH B MNUCbMEHHOU ¢opme
COrNnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/KHbl ObiTb YCTPaHeHbl M3roToBuUTENEM (NPOAaBLOM,
YNONHOMOYEHHON OpraHMsaumein WAU YNOJHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3aMEA/INTENIbHO, TO €CTb B MUHMMAJIbHBINA CPOK, 0OGBEKTUBHO HEOBXOAMMbIA AN WX
yCTpaHeHua c yyeTom 06bl4HO nNpumeHsemoro cnocoba. Cpok ycTpaHeHWsa HeLOCTAaTKOB TOBapa,
onpeaensiemblii B TUCbMEHHOM Gopme CornalleHMemM CTOPOH, HE MOXKET NPEBbIWAaTb COPOK NATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeHMA HEQ0CTaTKOB TOBapa CTaHeT OYEBUAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B OMNpefesieHHbI CornaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX A4 YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepuanos), 060pya0BaHUA UAM NOAOHOHbIE NPUYMHBI
He AB/IAIOTCA OCHOBaHMEM A/1A 3aK/J0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboxXKaatoT oT
OTBETCTBEHHOCTU 33 HapyLLeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB AAUTENLHOTO MNONb30BAHWUA W3roTOBUTENb, npoaasel, anbo
YNOJIHOMOYEHHAs OPraHU3auma UAN YNOJTHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHUMaTeNb 0683aHbI
npu npeabsaBieHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbLI CPOK 6e3B03mMe3gHO
npefocTaBuTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmin
3TUMM K€ OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBAMMK, 06ECcrneYnB AOCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/ IMTE/IbHOIO MNOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHaBnmeaetca MNpasutensctsom Poccuiickon depepaumm.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/yyae yCTpaHeHWsa HeOOoCTaTKOB TOBApa rapaHTUIHBIA CPOK HA HEero npoa/ieBaeTca Ha
nepuoa, B TeYEHME KOTOPOro TOBApP HE WCMO/b30BacA. YKasaHHbI Mepuos MCYUCIAETCA CO AHSA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUW HEAOCTATKOB TOBapa A0 AHA Bblgayn ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye TOBapa M3roToBuTENb (NpPoZaBseL, YNOJHOMOYEHHAs OpraHu3aLus
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA NpegnpuHUMaTenb, umnoptep) obAsaH nNpeaocTaBuUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio o gate obpaweHns notpebutena c TpebosaHmem o6
yCTpaHeHUn obHapyXeHHbIX UM HefoCTaTKOB TOBapa, O AaTe nepejayv ToBapa notpebutenem ans
yCTpaHeHUAa HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAOoCTaTKOB ToBapa C WX onucaHvem, 06
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansax, maTepuanax) U o0 AaTe Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHMN He[0CTaTKOB TOBapa MNOCPeACTBOM 3aMeHbl KOMMAEKTYIOWero nusaenma mim
COCTAaBHOM 4YacTM OCHOBHOTO n3aennda, Ha KOTOopble YCTAaHOBJIEHDI I'apaHTVIﬁHbIe CPOKK, Ha HOBble
KOomMmnaekTtywuwee nigenme ninm CoCtaBHyro 4aCtb OCHOBHOro msaesima yCtaHaB/1IMBAETCA rapaHTMVIHbIﬁ
CPOK TOW Xe NPOAO/TKUTENIbHOCTHU, YTO U HA 3aMEHEHHbIE KOMNNEKTyOWee nsgenne ninm CoCtaBHyro
4aCTb OCHOBHOIo wusgennAa, ecanm KnHoe He npegycMmoTpeHo A0roBopom, wu FapaHTMVIHbIVI CPOK
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NCUYNCNAETCA CO AHA BblAa4M NOTPebMTENto 3TOro ToBapa No OKOHYaHUN PEMOHTA.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero KayecTsa

1. B cnyyae obHapyKeHna notpebutenem HefOCTATKOB TOBApa M npeabsasieHMa TpebosaHUs o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabsBNeHMA yKasaHHoOro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENBbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBuUTesleM, YNOJHOMOYEHHON
opraHusaumelr WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTeseM, UMNOPTEPOM) - B
TeyeHue ABaAUATU AHEN CO AHA NPeAbABAEHNA YKa3zaHHOIo TpeboBaHUs.

Ecan Yy npoaasua (M3FOTOBMT€I’IF|, ynOI'IHOMOLIEHHOﬁ opraHunsaumMmnm wumam ynoaHOMOYEHHOTO
NMHONBNAYaNbHOIro npeanpuHmaTensa, wvmopTepa) B MOMEHT npeabAB/ieHnA Tpe6OBaHVIF| OTCYyTCTBYET
HeO6XO,D,MMbIﬁ AnAa 3aMeHbl TOBap, 3amMeHa [AO0J1XKHa 6bITb nposeageHa B Te4YeHUeE mecAla CO OHA
npeaobABneHNA Takoro TPE6OBaHMﬂ.

B paitoHax KpaiiHero CeBepa M NpuUpaBHEHHbIX K HUM MecCTHOCTAX TpebosaHMe noTpebutena o
3aMeHe ToBapa NoA/IEXUT YA0BAETBOPEHUIO MO ero 3asAB/EeHUI0 B CPOK, HEOBX0ANMbINA A1 oYepeaHon
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PaliOHbl, B C/lyYae OTCYTCTBUA Yy MpoAasua (M3rotosuTens,
YMOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOrO MpeanpuHUMaTENs,
nmnopTepa) HeobxoANMMOro AA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3zaHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHel, no TpeboBaHMIO NOTpebuTens npogasel,
(n3rotoBuUTEND NGO YMNO/JIHOMOYEHHAA OpraHM3auua WKW  YNONHOMOYEHHbIM  WMHAMBUAYANbHbIN
npeanpuHMmaTesb) B Te4EHUE TPeX AHEN CO AHA NpeabaB/ieHna TpeboBaHWSA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPenocTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MO/b30BaHWE Ha Nepuoj 3amMeHbl TOBap
O/IMTENbHOTO MNO/Ib30BaHUA, obnafatowmnii 3STUMU }Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBAMM,
obecneunB ero AOCTaBKYy 3a CBOM cyeT. ITO NMPaBMAO HEe pPacrnpoCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-3)

2. ToBap HeHaANeXaLLero Ka4ecTsa A0/KeH BbITb 3aMeEHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLWLKMIA B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebutento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHBIX TPe6oBaHMii noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxofloB Ha WCMNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem uAM TpeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHMe 0 BO3MELLEHNN YObITKOB, MPUUMHEHHbIX
notpebuTteno BcneACTBME NPOAAXKM ToBapa HeHaA/exallero Kayectea /AmMbo npeaocTaBneHUA
HeHaanexallei MHdopmaumm O ToBape, NOA/NEXaT YAOBNETBOPEHWUIO NPOAAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHM3auven Wan YNnoAHOMOYEHHbIM MHAUBUAYANbHbIM MNpeanpUHUMATENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb NpogaBua (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauumu Uam
YNONHOMOYEHHOTO MHAVUBUAYANIBHOIO NpeAnpUHMMATENA, UMMOpPTEpPa) 32 NPOCPOUKY BbIMONHEHUA
TpeboBaHuit noTpebuTtens
(B pen. PepepanbHoro 3sakoHa ot 21.12.2004 N 171-93)
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1. 3a HapyweHne nNpeaycMmoTpeHHbIx ctatbamm 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334epP)KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaB/leHUU emy Ha
nepuvos pemoHTa (3ameHbl) aHanorMYyHOro ToBapa npogasel, (M3roToBUTENb, YMNOJHOMOYEHHas
opraHv3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMYCTUBLUNIA
TaKue HapyLleHus, ynaaumBaeT NoTPebuTento 3a KarKablit AeHb MPOCPOUKM HEYCTOMKY (NeHto) B pasmepe
OZ1HOrO NPOLLEHTa LeHbl ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [O0MKHO 6bl10 6biTh  YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHMMaTENEM,
MMMopTeEpPOM), B AeHb A06POBOBHOMO YA0B/AETBOPEHUA Takoro TpeboBaHMA UM B [eHb BbiHeCeHUA
cyaebHoro peleHus, ecnun TpebosaHue 406pOBONLHO YA0BNETBOPEHO He 6biNo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoOIHEHMA TPEBOBAHNIN NOTPEOUTENA B CPOKK, NPEAyCMOTPEHHble cTaTbamn 20 -
22 Hactosuwero 3akoHa, noTpebutenb BnpaBe Mo CBOoeMy BblbOpy NpeabABUTb UHble TpeboBaHUs,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHUA NPOAABLOM CpPOKa nepegayn npepBapuTenibHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaaku, npeaycmaTpuBalowmii 06a3aHHOCTb NOTPebuTens npeasapuUTebHO
oNaaTUTb TOBapP, AO/IKEH COAepKaTb YC/0BUE O CPOKe nepeaayn ToBapa notpebuTento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaTbl B onpeseneHHoM
[OrOBOPOM KYNAWU-NPOAAXKM pasmepe, He UCNOHUA 06A3aHHOCTL Mo Nepeaaye ToBapa Notpebutento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, MOTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepeaayun onaavyeHHOro ToBapa B YCTAHOBAEHHbI UM HOBbIIN CPOK;
BO3BpaTa CyMMbl NpeABapuTeibHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOoM.

Mpn 3Tom noTpebuTens BrnpaBe nOTpPeboBaTb TaK¥Ke MOJIHOTO BO3MELLEHUA YObITKOB,
NPUYMHEHHBbIX €My BCNeACTBME HapyLWEHMS YCTAaHOBNEHHOTO [JOrOBOPOM KYM/M-NPOAaXKM CPOKa
nepeaayvn npeABapuTeNbHO ONJaYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepenayu
npegBapuTesibHO OMNIAYeHHOro ToBapa NOTpebuTenio npoaasel, YNaadyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl MpenBapuTesibHOM onnathbl
ToBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npoAaku nepegaya ToBapa
notpebuTento fosxKHa bblna HbITb OcyLLecTBAeHa, A0 AHA Nepenayn ToBapa noTpebutento nam Ao AHA
yaoBneTBopeHus TpeboBaHWA NOTPebuTeNa o BO3BpaTe eMy NpesBapuUTesIbHO YNIaYeHHON UM CYMMBI.

Cymma B3bICKAHHOW noTpebuTenem HeycToOMKM (MeHWM) He MOXKeT nNpeBbiwaTb Cymmy
npegsapuTesnbHOM onnaTbl ToBapa.

4, TpeboBaHNA NOTpebUTeNs o Bo3BpaTe ynaadeHHOMN 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeYyeHWe AeCATU AHeW CO AHA npeabABaeHun
COOTBETCTBYIOLWEro TpeboBaHuA.

5. TpeboBaHuA nNoTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWEW CcTaTbM, He noaseskart
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YOOBNETBOPEHUIO, €CIM NpoAaBel, [OKaXKeT, 4YTO HapylleHWe CPOKOB Mepenayn noTpebutento
npesBapuTebHO OMJIAYEHHOro TOBapa MPOM3OLWI0 BCAEACTBME HENPEOoAO/IMMOIN CUAbl UAW MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpeteHUs UM ToBapa HeHaane)Kaliero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLenu u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOM Ke ToBap APYron mapku (moaenw,
apTMKyna) B Cy4Yae, eC/n LeHa ToBapa, NoA/1exKalllero 3ameHe, HuXKe LLeHbl ToBapa, NpeaocTaB/ieHHoro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HMLY B LLEHAX; B C/lyYae, eCAU LeHa ToBapa, Noa/iexKallero
3ameHe, Bbllle LUeHbl TOoBapa, NPeaoCTAaBNEHHOro B3aMeH, pPasHMUA B LEHax BbinNjadynBaeTcA
notpebutento. LleHa ToBapa, noanexalwero 3aMmeHe, OnpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHAemMoro ToBapa M LUeHa
nepegaBaemoro B3amMeH TOBapa ONPedenArTcA Ha MOMEHT BblHECEHMA CyAOM peleHWa O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae npenbsaBaeHUA NoTpebutenem TpeboBaHUsA O COPa3MEPHOM YMEHbLUEHWUW MOKYMHOM
LeHbl ToBapa B pacyeT MNPUMHMMAETCA LieHa ToBapa Ha MOMEHT MNpeabsABieHuUA noTpebuTenem
TpeboBaHMA 06 yLLEeHKe UK, eC/IN OHO AOOPOBO/IBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
peLeHms 0 CopasMepHOM YMEHbLLEHUW MOKYMHOM’ LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHAA/IeXKalLero KayecTsa notpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pa3HuUbl MeXay LLeHOM ToBapa, YCTaHOBIEHHOW AOroBOPOM, M LIEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06PpOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA nan, ecnm TpebosaHne A06POBOJIBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pea. desepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero KayecTBa, NPOAAHHOIO B KpeauTt, notpebutento
BO3BpaLLAeTcA ynjiayeHHas 3a TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakKe BO3MeLLAeTcA MnJiaTa 3a npedocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaAeKaLLero Kayectsa, NnpuobpeteHHoro notpebutenem 3a cuer
notpebutenbckoro Kpeguta (3aima), npopgasel, obsA3aH BO3BPaTUTb NOTPEOUTENO yNAYeHHYO 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKXKe BOSMECTUTb yrniavyeHHble NoTpebutenem NpoLeHTbl Y UHbIE NAATEXN
no Aorosopy NoTpebutenbCKoro KpeauTa (3amma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. NoTpebutenp BnpaBe 0H6MEHATb HEMPOAOBO/ILCTBEHHbIA TOBap HaA/eXKallero KayecTBa Ha
aHaNOrMYHbIM TOBap Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢bacoHy, pacuBeTke, pasmepy UM KOMMIEKTaLMu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

|_|0Tp66VITe}'Ib MMEET NpPaBO Ha obmeH HENpPoAOBO/NIbLCTBEHHOIO TOBapa Hag/sieXaulero Kayecrtea B
TeYeHWne 4YeTbipHaguaTn lEI,HEl\/'I, HE CYUTaA OHA ero NoKynku.
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Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kadyecrsa MpoBOAMTCA, €C/IM YKa3aHHbIW
TOBap He b6bla B ynoTpebaeHMn, CoOXpaHeHbl ero ToBapHbIN BUA, NOTPebUTeNnbCKNe CBOMCTBA, NAOMObI,
dabpuuHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIN YeKk IMbo MHOM NOATBEPKAAOLW M
ONAaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOIo YeKa MM KacCOBOro YeKa
mbo MHOro NOATBEPKAAOLWENO ONaaTy TOBapa AOKYMEHTA He /INLWIAET ero BO3MOMKHOCTM CCblaTbCA Ha
CBMAETENIbCKME NMOKA3aAHMA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBAapOB, He MOA/EXaLLMX 0BMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpeburens
K NpoAasLy, NoTpebuTens BNpasBe 0TKa3aTbCA OT UCMOSIHEHUA A0rOBOPA KYN/IM-NPoAaKu U notpebosaTb
BO3BpaTa YyNjayeHHOM 33 yKasaHHbIM TOBap AEeHEeXHON cymmbl. TpeboBaHue nNoTpebutens o Bossparte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEMN
CO AHA BO3BPaTa yKasaHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ npoAaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTPeH npwu
MOCTYN/JIEHUN aHa/ZIOTMYHOTO TOoBapa B Mpogaxy. [poaaBeu, 06f3aH HesamenUTENIbHO COOOLIUTL
noTpebuTeNto 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AnCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NpPoOAaKM MOMKET ObiTb 3aKN0YEH Ha OCHOBAHUM O3HAKOMJIEHMUA
notpebuTena c NpeasioXKeHHbIM NPOoAaBLOM ONUCAHUEM TOBapa NOCPeACTBOM KaTasoros, MPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3W (TeNeBU3MOHHOM, MOYTOBOW, PaAMOCBA3N N APYTUX) U UHBIMU
WCKNIOYAIOWMMM BO3MOXKHOCTb HEMNocpeAcTBEHHOrO O3HAaKOMJIEHMA NOTpebutens c ToBapom Nnbo
obpasuom ToBapa NpU 3aKAKYEHUWU TaAKOro A0roBopa (AMCTaHUMOHHBLIA crnocob npogarku ToBapa)
cnocobamm.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpopaBuomM [0 3aK/JOYEHWA [O0roBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
MHbopMaumsa 06 OCHOBHBIX MOTPEBUTENLCKMX CBOMCTBax ToBapa, 06 agpece (mecTe HaxoMKAeHWA)
npoaaBLa, O MecTe M3roToB/IeHUs ToBapa, O NOJHOM GUPMEHHOM HaWMEHOBaHUKM (HaMMeHOBaHWW)
npoaasua (M3rotoBuTeNsA), O LeHe M 06 ycnoBUAX NpuUobpeTeHUs ToBapa, O ero A0CTaBKe, CPOKe
CNy»K6bl, CPOKE rOAHOCTM U FrapaHTUMHOM CPOKe, O MOPAAKe ONaTbl TOBApa, a TAKMKe O CPOKe, B TeYEHUe
KOTOPOro AeNCTBYET NpeasioXKeHne o 3aKoUYeHnn 4orosopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme NpeaocTasieHa
MHdOopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TaKKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITe}'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA OO0 ero nepegayun, a nocne
nepegadun toeapa - B rTe4eHne cemu AHeﬁ.

B Ccnydae, ecnum VIHd)OpMaLI,I/I‘r'I O nopAaake M CpOKax BO3BPATa TOBAapa Had/eXKallero Ka4ecrea He
6bina npegocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpE6VITeIlb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUne TpeEX mecAL,eB C MOMEHTA nNepeaayn ToBapa.

BosspaT TOBaApa Hag/siexaulero Ka4ecrea BO3MOXKEH B C/lydae, €C/iIn COXPaHEeHbl ero TOBaprIVI
BuAa, I'IOTpe6VITe/'IbCKVIe CBOMCTBA, a TaKkKe AOKYMEHT, I'IO,EI,TBep)'I-(,CI,aPOUJ,Mﬁ d)aKT N ycnosma MNMOKYNKu
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yKasaHHoro Ttosapa. OTcytcTBue y noTpebuTena AOKYMeHTa, moAaTBepaatowero ¢akT M ycaosua
MOKYMKM TOBapa, He /IMLIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTenbCTBa NpuobpeteHus
ToBapa y AaHHOro NpoaasLa.

MoTpebutens He BApaBe OTKas3aTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMeEOLWEro
WHAMBUAOYANbHO-OMNPeAeNieHHble CBOMCTBA, €C/M YKa3aHHblIA TOBap MOMET ObiTb WCNO/b30BaH
NCKAOYUTENbHO NpuobpeTatowmnm ero notpebutenem.

Mpu oTkase noTtpebuTens oT TOBapa NPoAaBeL, AOJIKEH BO3BPATUTb €My [AEHEKHYI0 CyMMY,
ynnadeHHyto notpebutenem no A0roBopy, 3a WMCKAOYEHMEM PacxodoB NpoAaBLa Ha AO0CTaBKy OT
notpebutens BO3BpalLEHHOro ToBapa, He No3gHee Yem 4yepes AecATb AHeM Co AHA npeabABaeHUA
notpebutenem cooTBeTCTBYIOWEro TpebosaHuA.

5. MocneacteuAa nNpoja)kM ToBapa HEHaA/ieXKallero KavyecTBa AMCTaHUMOHHbIM criocobom
NpoAaxM ToBapa YCTAHOBAEHbI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMU cTaTbammn 18 - 24 HacToAwero
3akoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa degepanbHbim 3akoHOM OT 18.07.2011 N 242-03)

MpaBuaa nNpoga>km oTAeNbHbIX BUAOB TOBApOB ycTaHas/MBatoTcs [paButenbctBom Poccuiickoi
depepaumn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIVYT)

CtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb o06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbIMOJAHEHUA OTAE/bHbIX BUAO0B PAaboT (OKasaHMA OTAENbHbIX BUAO0B YCAyr)
WY JOTOBOPOM O BbIMOJHEHUWM paboT (oKasaHWK ycayr). B goroBope o BbiNoAHEHMM paboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKa3aHMA ycayrn), eciv yKasaHHbIMU
npaBuaamMM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHbllel NpoAOoKUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NPaBUIaMM.

2. CpoK BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbcs gaton (nepuogom), K
KOTOPOM A0NKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyru) uaum (1) aaton (nepuogom),
K KOTOPOM MCMNONHUTESNb AONKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B ciyyae, ecnm BbinosHeHWe paboTbl (OKa3aHWe ycyru) ocyLecTBaseTcsa No YacTam (focTaBKa
nepuoamMyYecKkon neyaTv, TeXHUYecKoe OOCAyKMBaHME) B TeyeHWe CpoKa AeWCTBMA [orosopa o
BbIMONHEHUN PaboT (OKasaHWW ycAayr), AOMKHbI NPeayCMaTPMBaTbCA COOTBETCTBYIOLLME CPOKM
(nepuoppbl) BbINONHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT ObiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsna HapylUeHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECM UCNONHUTENIb HAaPYLIWA CPOKM BbIMOJIHEHMA PaboTbl (OKa3aHUA yCayrv) - COOKM Havana u
(MnKn) oKOHYaHUA BbINOSIHEHUA PaboTbl (OKa3aHMA yCayru) U (MIM) MPOMENKYTOUHbIE CPOKM BbINMONHEHUS
paboTbl (OKa3aHMA yCayru) UaM BO BPems BbIMOJIHEHUS paboTbl (OKa3aHMA yCAyrv) CTafo OYEBUAHbIM,
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YTO OHa He byaeT BbINO/IHEHA B CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase:
(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

HA3HAYUTb UCMOJTHUTENIO HOBbIW CPOK;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Nnopy4YnTb BbINOJSIHEHWE pPaboTbl (OKasaHWe ycayru) TPeTbMM AWUAM 33 PasyMHyI0 LUEHYy wau
BbINOJIHUTb €€ CBOMMM CUNAMU M NOTPEDHOBATL OT UCNOJIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

ﬂOTpe6OBaTb YMEHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOJIHEHWUA A0rOBOPA O BbIMOJHEHUN PaboTbl (OKa3zaHWUM ycayrm).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MNMoTpebuTtenb Bnpase NOTPeboBaTb TaKKe MOJHOr0 BO3MELLEHUA YObITKOB, MPUUYMHEHHbIX eMY B
CBA3WN C HapyLleHNEM CPOKOB BbINOAHEHUS PaboTbl (OKa3aHua ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMN noTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNEeM HOBblE CPOKM BbIMNOJHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUM ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbLIX CPOKOB MNOTPebuTenb Bnpase MNpeabaABUTb WUCMNOJHUTENID MHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCcayru), Bo3Bpallaeman NoTpebutento Npu oTkase ot
WCMOJIHEHUS1 O0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAyrK), a TaKKe ydyuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), onpefensieTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMOJIHEHWUS AOFOBOPA O BbINOJHEHUM PAabOTbl (OKAa3aHWUM YCAYTU) UCMONHUTE b
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CnyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYO PaboTy (OKa3aHHYHO ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63auU, McKkNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

5. B cnyyae HapyleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUS paboTbl (OKasaHMA ycayru) uam
Ha3HaYeHHbIX NOTPebUTENIeM HAa OCHOBaHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnayvBaeT noTpebuTenio 3a Kaxapli AeHb (4ac, ecn CpoK onpenesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LieHbl BbIMNOAHEHUA paboTbl (OKasaHMA yCAyrv), a ecnu LeHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayrM) AOroBOPOM O BbIMNOJIHEHMWU PabOT (OKasaHWMWM ycayr) He
onpeaeneHa - obuiei uUeHbl 3aKas3a. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBNEH 60/iee BbICOKMI pasmep HEYCTOMKM (NeHu).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiNosiHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxKAbl [eHb (4ac, ecin CpPOK onpeaeneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOAHEHUs paboTbl (OKasaHWa ycayrn), ee 3Tana WAM NpeabABAeHMA noTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToika (neHs) 3a HapylweHne CPOKOB OKOHYAHUS BbINOJIHEHWA PaboTbl (OKaszaHua ycayru), ee
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3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayru), ee 3Tana WAW MNpeabaAsieHUA noTpebutenem
TpeboBaHUI, NPeaAyCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CymMma B3bICKaHHOM MOTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOJIHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHWA
oTZAeNbHOro BUAA paboTbl (OKasaHWA ycnyrn) He onpenefieHa AOrOBOPOM O BbIMOJHEHUU pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpedenseTca, UCXOAA M3 LeEHbl BbINONHEHMA PaboTbl (OKasaHuA
YCNYru), a ecNu yKasaHHaA LeHa He onpedenieHa, ucxoas us obuield LeHbl 3aKasa, CyLLecTBOBaBLUEN B
TOM MecTe, B KOTOpom TpeboBaHMne NoTpebutena AoMKHO 6b110 BbITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBO/IbHOMO YAOBNETBOPEHUA TakKoro TpeboBaHMA MAM B JeHb BblHeceHUAa cyaebHoro
pelweHus, ecan TpeboBaHue NnoTpebutena 406poOBOALHO YA0BNETBOPEHO He bbino.

6. TpeboBaHuA noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacToslleil cTaTbu, He noanexart
YAOB/NETBOPEHMWIO, €C/IM WCMOJHWUTE/Ib [OKa)KET, YTO HapylleHWe CPOKOB BbIMNOAHEHMSA pPaboThl
(oKasaHmsA ycayru) npounsoLwno BcaeAcTBUE HEMPEOA0IMMOM CUAbl UK MO BUHE NoTpebutens.

Cratba 29. MMpaBa noTtpebutena npu o6HApPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb nNpu oBHAPYKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOM0 YCTPAaHEeHMA HEeAOCTAaTKOB BbINO/HEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLENO YMEHbLUEHWA LLeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOWM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BEWM U3 04HOPOLHOIO MaTepuasna TaKoro Ke KadyecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy aToM NoTpebuTtenb 06a3aH BO3BPaTUTbL paHee nepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKasaHHOW ycnyrv) CBOMMM CMAAMU UM TPETBUMM IMLLAMM.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3me3gHOM YCTpaHEHWW HepoCcTaTKoB, 06
M3roTOBNEHWM LOPYrOA BEWW WMAM O MNOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHWUKM yCayru) He
0CcBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTM B pOpPME HEYCTOMKM 3a HapyLUeHWE CPOKAa OKOHYaHUA
BbINONAHEHUA paboTbl (OKa3aHMA ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens BnNpaBe OTKA3aTbCA OT MCMOJIHEHUS OOrOBOPA O BbINOJHEHWM PaboTbl (OKasaHWUU
ycayrv) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IN B YCTAHOBJ/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HEeAOCTAaTKM BbIMOJHEHHOM pPaboTbl (OKasaHHOW YC/AYrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUS LOrOBOPa O BbIMOJHEHUM PabOTbl (OKasaHUK
yCAyru), ecnm um obHapyrKeHbl CyLLecTBEHHbIe HeA0CTaTKM BbINOJHEHHONM PaboTbl (OKasaHHOW ycyru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCI0BUI A0oroBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MONHOMO BO3MELLEHMA YBbITKOB, MPUUMHEHHbIX eMY B
CBA3W C HeaoCTaTKamM BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycnyru). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

2. LleHa BblNonHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaeman noTpebutento Npu oTkase oT
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WUCNO/IHEHNS A0roBopa O BbINOJAHEHUM pPaboTbl (OKasaHUM yCAyru), a TaKXKe YyuuTbiBaemas npu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeabABAEHbI NPWU NMPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/Yrv) UK B XOA4€E BbINOJJIHEHUS
paboTbl (oKasaHuuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase NpeabABAATb TpeboBaHWUA, CBA3AHHbIE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecnm OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbI CPOK, B Npeaenax [ABYX JIeT CO AHA NPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWIEHWWM HEeAOCTaTKOB B CTPOEHWM U MHOM HeABUMKMMOM
nmyLLecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOB/MeH
rapaHTUNHLIN CPOK, eCan MnoTpebuTeNb AOKaMKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUIHbLIA CPOK, UCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He AOKAXKET, YTO OHWU BO3HUKAW Mocie NpPUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyLEHWA MM MNPaBUA WUCNOMb30BaHMA pe3ynbTata paboTbl (ycnyru),
OEeNCTBUIN TPETbUX UL, N HENPEOAONMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMoTPeHHbI [A0roBOPOM rapaHTUMHBIN CPOK COCTaBAAET MEHEe ABYX
neT (NATN NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (yciyrn) obHapy»KeHbl noTpebuTenem
Mo UCTEYEHUWN rapaHTUMHOrO CPOKa, HO B npegenax AByX NeT (NATU NeT Ha HeABUMKMMOE UMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEOOBaAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLel CTaTbu, ec/u
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWUKAW A0 MPUHATUS MM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HEAOCTAaTKOB paboTtbl (yciyru) notpebutens Bhpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe 0 6€3BO3MEe3AHOM YCTPaHEeHWM HeAOoCTaTKOB, eCU AOKaXKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pesynbTaTta paboTbl (ycayri) uam no npudnmHam, BOSHUKLWIMM
[0 3TOr0 MOMeHTa. ITo TpeboBaHMe MOKET bbiTb NPeAbABNEHO, EC/IM TaKMe HeAOCTaTKM OBHapPYKeHbI
No MCTeYEHUM ABYX NeT (NATM NeT B OTHOWEHUM HEeABUKMMOTO MMYLLECTBA) CO AHA MPUHATUSA
pesynbTaTta paboTbl (ycnyru), HoO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXK6bl UK B TEYEHME OECATU NET CO AHA NPUHATMA pesynbTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHWe He YA0BNETBOPEHO B TeYeHME ABaAUaTH AHeW
CO AHA ero npeabAsieHUa noTpebutenem nam obHapy»KeHHbIN HefOCTaTOK ABAAETCA HEeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BoamMmelweHnAa NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNaMUN U TPETBUMU TN AMU;

OTKasa OT WMCMNO/JIHEHWA AOroBOpPa O BbINOAHEHMM PaboTbl (OKa3aHWWM yCAyrM) U BO3MELLEeHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CratbA 30. CPOKM ycTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMNOAHUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbI NoTpebuTenem CpoK yCTpaHeHWs HeAoCTaTKOB TOBapa YKasblBaeTca B A0rosope
MAW B WHOM MOAMUCbIBAEMOM CTOPOHaMM [AOKyMeHTe AnuMbo B 3asAB/eHWMU, HanpaBAeHHOM
notpebutenem UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHMA HeLOCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyr) UCMONHUTENb YNaauyMBaeT NOTPebUTeNto 3a Kaxaplid AeHb
NPOCPOYKM HEYCTOMKY (NEeHI0), pasmep 1 NopagoK UCHUCIEHNUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamun 1 n 4 ctatbu 29 HacTosALwero 3akoHa.

CraTtba 31. CpOKM y4,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
yCAyry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHMUIO HEAOCTAaTKOB BbIMOAHEHHOW PaboTbl (OKa3aHHOM
YCAYr1) CBOMMM CMAAMU MW TPETBUMM IMLAMM, @ TaKKe O BO3BpaTe ynaadeHHoi 3a paboty (ycayry)
AEHEKHON CyMMbl M BOSMELLEHMU YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0r0BOPa,
npeaycmoTpeHHble NMyHKTOM 1 ctatby 28 M nyHKTamu 1 1 4 cTatbM 29 HacToAwero 3aKoHa, noanexKar
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLWLEro TpeboBaHuA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3LHOM M3FOTOBMEHMM APYroi BELM U3 O4HOPOAHOrO
MaTepuana TaKoro e KayecTBa MM O MOBTOPHOM BbIMOJHEHUN PaboTbl (OKa3aHMM ycayrun) noanexar
YO0BNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN A1 CPOYHOrO BbINOAHEHMS paboTbl (OKa3aHUA ycayru), a B
C/Nly4yae, ecnu 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUKN PaboThI
(OKa3aHuK ycnyru), KOTopblit BbiN HEHaANEKaLLEe UCTIONTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacToAWEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WUCMOMHUTENb YyNAayMBaeT NOTPebUTENto 3a KaXAbli AeHb MNPOCPOYKU
HeyCcToMKy (NeHto), pasmep 1 NOpAAOK UCUMUCIEHUA KOTOPOWN ONpeaensitoTcs B COOTBETCTBMU C MYHKTOM
5 cTatbu 28 HacTosALero 3aKoHa.

B cnyyae HapyLeHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HAacToALWEN CTaTbu, NOTPebuTenb Bnpase
npeabaBUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHeHUMU pabor
(oka3aHum ycayr)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITe.ﬂb BnpaBe OTKa3aTbCA OT UCNOJIHEHUNA AO0roBopa O BbIMNOJIHEHNA p360T (OKa3aHMVI
ycnyr) B ntoboe BpemAa npun ycnosunm onaatbl UCNONHUTENIO d)aKTVI‘-IECKI/I NOHECEHHbIX MM pacxonos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOroBsopy.
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CratbA 33. CmeTa Ha BbiNOAHEHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), npeaycMoTPEHHON AOrOBOPOM O BbINOJHEHUU
paboTbl (OKa3aHUK YCYTM), MOXKET BbITb COCTaB/eHa TBEPAAn AN NPUBAM3UTENbHAA CMeTa.

CocTaBnieHuMe Takoit cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNONHUTENA 0b6A3aTenbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/nMYEeHUA TBEpAON CMeTbl, a noTpebutenb - ee
YMEHbLUEHUs,, B TOM u4MC/le B C/ly4ae, KOr4a B MOMEHT 3aK/loYeHus [0roBopa WCK/l4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06beM NoA/EKaLMX BbINONHEHMIO PaboT (OKasaHUIo ycayr) uam
HeobXoAMMbIX A/1f 3TOTO PAacXo0B.

NcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUA TBEPAOW CMETbl MPU  CyLW,EeCcTBEHHOM
BO3PacCTaHUM CTOMMOCTM MaTepuanos U obopyaoBaHWUA, NPeaoCcTaBAfAEMbIX UCMONHUTENEM, a TaKKe
OKa3blBaeMbIX eMmy TpeTbuMU nNnuammn ycayr, Kotopoe Henb3A 6blno npegycmoTpeTb Npn 3aka4yeHnn
porosopa. Mpu oTKase noTpebutensa BbINONHWUTL 3TO TpeboBaHME MCNONAHUTENb BNpaBe PacTOPrHyTb
[0roBop B cyaebHom nopajake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnmM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHUA  AOMNOJIHUTENbHbIX PaboT  (OKasaHwuA
OOMNOJIHATENbHBIX YC/YT) U NO 3TOW MPUUYUHE CYLLECTBEHHOIO NpPEeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTeNnb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesbleHne NpUbAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCsA OT UCMNOJIHEHWUA 40roBopa.
B 3TOM C/ly4Yae MCNONHUTENb MOXKET TpeboBaTh OT NOTPebuTens ynaatsbl LEeHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeauswnii  notpebutens o  HeobxoauMMOCTU
npesbllleHNa npubAU3UTeNbHON cmeTbl, 0653aH WMCMONHUTbL AOroBOP, COXPaHAA NpaBo Ha onaaty
paboTbl (ycnyrun) B npegenax npnubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHUTL PaboTy, onpeaeneHHy 4OFOBOPOM O BbINOAHEHUN PaboThl,
M3 CBOEro maTepuasna u CBOMMM CPeaCcTBaMM, €CIN UHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTtens, npenocTaBuBLUMIA  MaTepuan /s BbINOJAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaa/eKallee KayecTBo NO npasuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HeHaA/ eXKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENS ONJlayMBaeTcA NOTPebuTenem nNpu 3aKN0YEHNN YKa3aHHOro A0roBopa
MOJIHOCTbIO WAW B pa3Mepe, YKasaHHOM B [JOrOBOPE O BbINOJHEHUW pPaboTbl €  YCA0BUMEM
OKOHYaTE/NIbHOIO pacyeTa NpW NoJy4eHUM noTpebutenem BbINONHEHHOW MCNONHMUTENEM pPaboTbl, ecau
WMHOM NOPSAAOK PAacYeToB 3a MaTepMan UCMONHUTENA He NPEAYCMOTPEH COrNalleHMEM CTOPOH.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyasnx, npefycMOTPEHHbIX 4OTOBOPOM O BbIMOJIHEHWMM PaboTbl, MmaTepuan MOXKeT ObiTb
npegocTaBAeH  UCMoOAHWTENeM noTpebutento B KpeauT. [locnegyloliee U3MEHEHWe  LeHbl
NpegoCTaBAEHHOTO B KpeaMT MaTepurana UCNoNHUTENA He BNeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepnan ncnonHuTena um HeO6XO,EI,VIMbIe Ana BbINOMHEHUA pa6OTbI TeXHN4YeCKmne cpeAacrtsea,
MHCTPYMEHTbI M NpoYvyee AO0CTaBNAKOTCA K MECTY BbINOJZIHEHUA pa60T UCNONTHUTENEM.
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CrtaTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbIMNONHAETCA NOJHOCTBIO AWM YacTMYHO M3 MaTepuana (c Bellbto) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (BeLm) n NpaBUIbHOE ero NCNo/1b30BaHME.

McnonHutenb oba3aH:

npeaynpeautb notpebutena o HeNpUrogHoCcTU WANM HeAobpPOKayecTBEHHOCTM nepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBnUTb OTHET 06 n3pacxogqoBaHUN maTepunasia U1 BO3BPATUTb €0 OCTATOK.

B cnyyae nonHOWM MAM YacTUYHOWM yTpaTbl (MOBpeXKAeHWsA) maTepuana (BewM), NPUHATOro OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MAaTepPMasiom
(Belblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBuTb U3genvMe M3 04HOPOAHOro
maTepuana (Belm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Bellm) aHaornMYHOro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHoro (noBpesKAeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHoOro (mospeskgeHHOro) matepuana (Belin) onpeaenserca, UCXoAs U3 LEHbI
mMmaTepuana (selyu), cyllecTsoBaBLIel B TOM MecCTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6biNo
6bITb Y/10BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOIBHOMO YA0BAETBOPEHUNA TaKOro TPpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHna, ecam TpebosaHue noTpebutens 4o6poBOALHO YA0BAETBOPEHO
He 6bln0.

UeHa maTepuana (Bewmn), nepesaBaemMoro MWCMNOAHUTENO, oOnNpeaenseTrcda B [0OrMoOBOpPe O
BbINO/SIHEHUN pPaboTbl WAM B MHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEPKAAloWem ero
3aKaloyeHune.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WM YaCTUYHYK yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecamn notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero No/Hy
WA YaCTUYHYIO yTpaTy (noBpexkaeHne) nMbo ecnm yKkasaHHble CBOWCTBA mMaTepuana (Belm) He Morau
6bITb 0BHapPYKEHbI NPU HaaNeXKallen NpMemMKe UCNONHUTENEM 3TOr0 MaTepuana (Bewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTYT NOB/IMATb HAa KauecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoit ycayru) unm nosnaeyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens 06A3aH cBoeBpemeHHO WHPOpPMMpPOBaTb MoTpebuTena o Tom, 4To cobatogeHue
YyKasaHui notpebutena n uHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPebuTens, MoryT CHU3UTb KauyecTBO
BbINOJIHAeMOW paboTbl (OKa3biBaEMOW yCayrn) uam nosaedb 3a coboi HEBO3MOMKHOCTb €€ 3aBepLLEHUA B
CPOK.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecniv  notpebuTtenb, HeCMOTpPs Ha CBOeBpemMeHHoe W 060CHOBaHHOE WHGOPMUPOBaHUE
UCMONHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeJ0b6POKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKas3aHWi o cnocobe BbINOAHEHUA PaboTbl (OKasaHWA ycayr) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPblE MOTYT CHM3WTb KayecTBO BbINO/HAEMOM paboTbl (OKasbiBaemol ycayru),
NCMNONHWUTENb BNPaBe OTKa3aTbCA OT MCNONHEHMA AOTOBOPa O BbINOAHEHUN PaboTbl (OKa3aHUM ycayrm) u
noTpeboBaTb NONHOIO BO3MELLEHUSA YObITKOB.


consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E12A19B04AD977BFE7E82EC2898F12B3DE6D6A6DFFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E12A19B04AD977BFE7E82EC2898F12B3DE6D6A6FFFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E12A19B04AD977BFE7E82EC2898F12B3DE6D6A69FFC8DBF62B2A221EC88488C4A23338Q4dFN
consultantplus://offline/ref=7063D3DC2A250A950EF08B800CEFE3A4B0BCA2E1E12A19B04AD977BFE7E82EC2898F12B3DE6D6A69FFC8DBF62B2A221EC88488C4A23338Q4dFN

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOHEHHOM PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06a3aH onNnaTUTb OKasaHHble eMy YCAyrM B MNOPAAKeE W B CPOKM, KOTopble
YCTAaHOBAEHbI AOrOBOPOM C UCMIONHUTESIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH ONNATUTL BbIMNOAHEHHYIO UCMOJIHUTE/IEM B NOJIHOM 0bbeme paboTty nocne
ee npuHATUA notpebutenem. C cornacua notpebutena pabota MOXKeT ObiTb onslayeHa UM npu
3aKNH0YEHMN AOTOBOPA B MOJIHOM pPasMepe UK NyTeEM BblAaun aBaHCa.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycayr (BbIMOJHEHHbIX PaboT) NPOU3BOAWTCA NOCPEACTBOM Ha/NUYHBIX MK
6e3HaNNYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuitickol degepaumu.
(yacTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMM HaAUMYHOW GOPMbI pacyeToB onaarta ToBapos (paboT, ycayr) noTpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHMS HaJIMYHbIX
OEHEeXHbIX CpeacTB Npogasuy (McnonHuTento), MMbo B KpPeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO npuemy naatexken pusmyecknx aunu, 1Mb6o GaHKOBCKOMY
nnaTteXHomy  areHty (cybareHTy), ocywecTBasioWEeMY  OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6OaHKax M BGAHKOBCKOW OeATeNIbHOCTW, €C/IM  WHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM UAN UHBIMWU HOPMATUBHbBIMM NPABOBbIMM akTamu Poccuiickoit Pepepauun.
Mpu aToM 0653aTeNbCTBA NOTPebUTENs Nepes NpoAaBLOM (MCNONHUTEeNEeM) NO onaaTe ToBapoB (pabor,
YCNYT) CUMTAIOTCA MCMOAHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/MYHbIX [EHEXKHbIX CPEACTB COOTBETCTBEHHO MpoAasLly (McnonHWUTENto), AMBO B KPeawUTHYHo
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEeATENbHOCTb MO NPUEMy NaaTexel
du3myeckmx nuy, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBaamiolemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U GaHKOBCKOM A,eATeNbHOCTM.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAyr

MocneacTBMA HapyLLEHUA YCNOBUIA AOrOBOPOB 06 OKa3aHUWM OTAE/bHbIX BUAOB YCAYT, eCiv Takue
[OroBOpbl MO CBOEMYy XapaKTepy He MoAnagatoT noj AeicTBMe HacToAlel rnasbl, onpesenstorca
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbIX BUAOB
paboT noTpeburenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAE/bHbIX BWMAOB paboT
noTpebutensm yctaHasamBatoTca Mpasutenbctsom Poccuitickoit Pegepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Ctatba 40. depepanbHblii rocyfapcTBEHHbIA KOHTPOAb (Hag3op) B obnaactu 3awuTbl Npas
notpebureneit
(8 peq. PepgepanbHoro sakoHa ot 11.06.2021 N 170-93)
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1. ®epepanbHbI rOCYyAapCTBEHHbIN KOHTPOAb (Haa30p) B 06nacT 3aWwuThl Npas notpebutenei
ocywectsaseTcsa peaepasbHbiM OPraHOM UCMNOSHUTENbHOW BIACTU, YNOJIHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (ganee - opraH rocy4apcTBEHHOIO Haa3opa).

2. Npeametom denepanbHOro rocyaapCcTBEHHOrO KOHTposA (Haa3opa) B 06n1acTu 3aumTbl Npas
notpebutenei ABNAIOTCA:

1) cobnogeHne  U3roTOBUTENAMMW, WCMONHUTENAMM, NPOAaBLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3auMAMM UAM YNONHOMOYEHHbIMU UHAMBUAYANbHBIMW NPeAnpUHUMATENAMN, UMMNOPTEPAMU,
BNafeNblLamm arperatopos 06sa3aTenbHbIX TPeboBaHWN, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATUBHbLIMKW NPaBOBbLIMU akTamu Poccuiickoit depepaumm, a
TaK)Ke aKTamu, COCTaBAAKWMMM NpaBo EBPasMMCKOro 3KOHOMMYECKOro COoH3a, pPeryampyommm
OTHOLLEeHUs B 06/1acTM 3aWMTbI NpaB noTpebutenei;

2) cobntogeHne U3rotosuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLMM GYHKLMM MHOCTPAHHOTO
M3roToBMTENSA), NPOLABLOM TpeboBaHWI, YCTAHOBNEHHbIX TEXHUYECKUMWU pernameHTamu, Wau
obA3aTenbHbIX TpeboBaHMI, NogNeKalmx MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
pernameHToB B COOTBETCTBMU C PeaepanbHbiM 3aKOHOM OT 27 aeKkabpa 2002 roga N 184-®3 "O
TEXHWUYECKOM PEryIMpoBaHNN".

3. OpraHusauma u ocyuiectsneHve ¢eaepasbHOro rocyfapcTBEHHOIO KOHTpoaa (Haa3opa) B
obnactu 3awWwmTbl NpaB noTpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcCTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuinckoit
depepaunn'.

4. NonoxkeHne o pesepanbHOM rocyfapcTBEHHOM KOHTpone (Hazsope) B 061acT 3awWwmTbl Npas
notpebuTenei yreepaaetca MpaBntenbctBom Poccuiickon deaepaunu.

5. B nonoxeHun o degepanbHOM rocygapcTBEHHOM KOHTpoe (Haa3ope) B 061acTy 3aWwmTbl Npas
notpebutenein yKasbiBalOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/IEMEHTbI TEXHMYECKOrO pernameHTa u
(nnn) obasaTenbHbix TpeboBaHMIA, NoANENKALLNX NPUMEHEHUIO A0 AHA BCTYM/EHUA B CUAY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMM ¢ DegepasibHbiIM 3aKOHOM OT 27 peKkabps 2002 roga N 184-93 "O
TEXHUYECKOM  PeryiiMpoBaHuun", oueHKa CcobMoAeHNs  KOTOPbIX OCYWECTBAAeTCA B pamKax
depnepanbHOro rocyapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTu 3aWwmThbl NpaB noTpebuTenei, a Takxke
BMAbI MPOAYKUMK, ABAAIOLWMECA 0bbeKTaMn deaepasibHOro rocyapcTBEHHOIO KOHTpoaA (Hagsopa) B
obnactu 3alWMTbI NpaB NnoTpebuTene.

6. OpraH rocygapcTBeHHOro HaA30pa €XKerogHo roTOBWUT rOCYAapCTBEHHbIM AOKNa4 O 3almTe
npas notpebuteneii B Poccuiickon depepaumm B Mopagke, ycTaHOBAEHHOM [lpaBUTENbCTBOM
Poccuiickoin Pepepaumnn.

7. OpraH rocyaapcTBeEHHOro HaA30pa Bnpase 06pallaTbCA B CY4 C 3aABAEHMAMM B 3aLLMUTY Npas
notpebuteneim U 3aKOHHbIX MHTEPECOB OTAEe/IbHbIX NoTpebutenel (rpynnbl  noTpebuTenein,
HeonpeaeneHHoOro Kpyra notpebuteneit), a TakKe C 3aABNEHUAMU O JUKBUOALUM W3rOTOBUTENA
(ucnonHuTena, npogaBya, yNnoNHOMOYEHHOM OpraHn3auum, UMNopTepa, Bnagenbla arperatopa) imbo o
npekpaLLeHnm AeATeNIbHOCTH UHANBUAYANILHOTO npegnpuHMMmaTens (ynonHomoueHHoro
WHAMBUAYANLHOTO NpeanpuHumaTens) 3a rpyboe (nossekwee cmepTb MAM MaccoBble 3aboneBaHus,
oTpaBAeHUA Nto4eit) HapylleHWe npaB noTpebutenei.

8. OpraH rocygapCrtBeHHOro Hagsopa B nopAaake, YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoi dJep,epau,MM, MOXKET BbITb npueaeyvYeH Cygom K y4aCTuio B Aenie, a TaKXKe BnpaBe BCTyNnaTb B
Aeno no CBOEM MHUNUMaTnBe Nam no MHMUnaTmee anu, y4acteyrowmnx B gene, anAa gavyn 3akaro4eHuna no
Aeny B UenAax 3alluTbl nNpas I'lOTpG6MTEJ'I€V1 B pPamMKax rpaxgaHCKoro wman aamMmumHUCTPaTUBHOIO
cyaonponssoacTsa.
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9. OpraH rocyapCTBEHHOIO Haj3opa BMpaBe [aBaTb Pa3bACHEHWA MO BOMPOCaAM MPUMEHEHUA
33aKOHOB M MHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickol Peaepaunn, peryanmpyowmx oTHOLWEHUS B
o6nacTu 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHMe, NPOGUNAKTUHECKUI BU3UT, HabatoaeHWe 33 cobatoaeHnem 06s3aTebHbIX
TpeboBaHMIA, BblesgHoe obcnegoBaHMe MOFyT NPOBOAUTLHCA deaepanbHbIMU  FOCYAAPCTBEHHBIMMU
yUYpeKAeHUAMM, NOABEAOMCTBEHHbIMW OpPraHy rocyZapCTBEHHOro Haz30pa, B MOPAAKE M Cay4yasx,
YCTaHOB/IEHHbIX NOMIOXeHUeM o denepanbHOM roCyLapCTBEHHOM KOHTpone (Hazsope) B obnactu
3alWMTbl NpaB noTpebuTenei.

Cratba 41. O06sA3aHHOCTb WU3roToBUTENA (UCNONHUTENA, npoaaBua, YNOJAHOMOYEHHOWM
OpraH13auumu UamM ynoJIHOMOUYEHHOro MHAUBUAYAIbHOrO NpeanpUHUMaTena, UMnopTepa, Bagenbua
arperaTtopa) no npeaoctaBneHuio MHPopMaLumn opraHy rocyaapcTeeHHOro Haasopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNONHUTENb, NPOAaBeL, YNOJAHOMOYEHHAA OPraHM3auMa MAK YNOJHOMOYEHHbIM
WHAOMBUAYANbHBIN NpeanpuHUMaTeNb, UMNOPTep, BRagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apCcTBEHHOrO HaA30pa, ero AO0/IXKHOCTHbIX /ML, 06A3aH NpPeaoCTaBUTb B YCTAHOBEHHbIN UMW CPOK
OOCTOBEpHble CBeAeHUA, AOKYMEHTaLMIO, 06bACHEHNA B MUCbMEHHOW U (MAK) yCTHOW dopme U UHYIo
MHbOPMaUMIO, HeobXoAMMYID A1 OCYLLEeCTB/IEHMS OpPraHoM rocyfapCTBEHHOro Hagsopa M ero
OOJ/IKHOCTHBIMU INLL@MK MOJIHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOA4aTeNbcTBOM Poccuiickon eaepaunn.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MoNHOMOYMA BbICWUMX MCMNOJHUTE/IbHLIX OPraHOB TrOCYAAPCTBEHHOW BACTU
cyb6vekToB Poccuiickoit Pegepaumnm B 061acT 3aLmUThl NpaB noTpebureneit
(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHbLIN OpraH rocyAapCTBEHHOW B/AacTM COOTBETCTBYIOWLEro cybbekTa
Poccuiickolt depepauumn ocywecTBaseT MeEpPONpUATAA NOo peannsaunn, obecneyeHunto 1 3awmTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uenax cogencteuna 3awmTte npas notpebuteneit opraHbl UCNONHUTENbHOW BAACTU CyObeKTOB
Poccuitckoit Pepepaumnm paspabatbiBatloT perMoHasibHble NPOrpaMmbl No 3awuMTe NpaB noTpebutenein u
OKa3blBalOT COAENCTBME OpraHamM MECTHOrO CamoynpaBieHUs U O0b6LLEeCTBEHHbIM 0ObeANHEHUAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBAEHUN UMM 3aLUTbI MPaB NoTpebuTenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBEHHOIO HaA30pa yTBEPXKAAET METOAMYECKME PEKOMEHAALMM NO pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULMWNAJIbHbBIX NPOrpamm Mo 3awumTe npas notpebutenen.
(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMI OpraHa roCyAapCTBEHHOrO Hag3opa
opraHam UCNoJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO HaA3opa MO OCYLWIecTB/eHUo  deaepasnbHOro
rocyfapcTBeHHOro Hagasopa B obnacTv 3awWuMThl nNpas noTtpebutenelt moryT nepeaasatbca A/A
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHON  BnactM  cybbektoB  Poccuiickon  Pepepauuu
noctaHoBneHnamm lMpasuTtennbcTsa Poccuiickolt Peaepaunn B nopaake, yctaHosneHHoM PeaepanbHbim
3aKOHOM OT 6 OKTAbBpAa 1999 roga N 184-®3 "O6 06WMX NPUHUMNAX OpPraHM3aLMM 3aKOHOLATENbHbIX
(NpeacTaBUTENbHbBIX) M MCNONHUTENbHLIX OPraHOB rOCYAapCTBEHHOW BacTU cybbekToB Poccuiickol
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depepaunn'.

CrtaTtba 42.3. Noaaua u paccmoTpeHue obpaleHunii notpebutenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauweHne notpebutena moxeT bObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymaxkHoOM
HOoCUTeNe WUAN B 3NEKTPOHHON dopmMe B OpraH roCyAapCcTBEHHOIO HaA30pa, WHble YNOJIHOMOYEHHbIE
denepanbHble opraHbl UCNOAHUTENBHOW BNACTU, OPraH UCNONHUTENbHOM BAcTU cybbeKkTa Poccuinckom
Pepepaunn nMbo opraH MECTHOFO CAMOYNpPaBeHUA.

2. ObpauweHne notTpebutena MmoxKeT ObiTb Hanpas/JeHO MO MNOoYTe, C WCMOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcne opuumanbHOro calta opraHa
rocyapCTBEHHOIO Haf30pa, UHbIX YNOAHOMOYEHHbIX deaepanbHbIX OPraHOB UCMONHUTEIbHOM BAACTH,
opraHa WCMONHUTENbHOM BAacTM cybbekta Poccuitickon depepaumm nmMbo opraHa MeCTHOro
camoynpasneHuna (B cybbekTax Poccuitickon Pepepaunn - ropogax denepanbHoro 3HaveHna Mockse,
CaHkT-MeTepbypre u CeBactonosie C MUCMNOAb30BaHMEM OPUUMANBHOIO CcailTa oOpraHa MeCTHOro
CaMoyrnpaB/eHna B C/ly4ae, eciv 3TO NPeaycMOTPEHO 3akoHaMmu cybbekToB Poccuitickon depepaumm -
ropogos ¢epepanbHoro 3HadeHna Mocksbl, CaHKkT-MeTepbypra u Ceactonons), eauHOro nopTana
rocyapCTBEHHbIX W  MYHUUMNANbHbIX YCAyr nMb0o perMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKKE MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3asaBUTeNs.

3. B MHOropyHKUMOHANbHbIX LEHTPax NpeaoCcTaBAEHMA FOCYAapCTBEHHbIX U MYHULMNAbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHnii noTpebutenen n KOHCybTUPOBaHMeE NoTpebuTenen no
BOMPOCaM  3aWMTbl MX MpaB Ha OCHOBaHMM COMNAWEHMA O B3aUMOAEWUCTBUM  MeXay
MHOTOQYHKLUMOHANAbHbIMW LUEHTPaMWN MPEeAOCTaBAEHUA TOCYAAaPCTBEHHbIX U MYHUUMMNAbHbIX YCAYr U
denepanbHbiMM OpraHaMM WCMOAHUTENbHOW BNACTW, OpraHaMu rOCYAapPCTBEHHbIX BHEBIAMKETHbIX
¢$oHA0B, OpraHamm rocyapcTBeHHoM BnacTu cybbekTos Poccuitickon deaepaumm, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylleHue npae noTpebuTtenei, yCTaHOBNEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTaHOBNEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbIMM
npaBoBbIMM  aKkTamu  Poccuitickoit  ®depepaumu, npogasel,  (MCNOAHWUTENb,  WU3rOTOBMUTESb,
YNO/AHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYaANbHbIA NpeanpUHUMaTENb,
umnopTep) HeceT aAMWMHUCTPATUBHYIO, YrONOBHYIO WAW TPaXKAAHCKO-MPABOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTENbCTBOM Poccuiickoi Geaepaumu.

CraTbsa 44. Ocyw,ecTBaAeHMe 3aLWUTbI NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npaB notpebutesnein Ha TEPPUTOPUM MYyHUUMMNANAbHOrO 06pa3oBaHMA OpraHbl
MEeCTHOTO Camoynpas/ieHns Bnpase:

paccmaTpuBaTb obpalleHus noTpebuTenei, KOHCY/bTMPOBaTb MX MO BOMPOCaM 3alLMTbl MpaB
nortpebuTenei;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

ob6palaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTtbiBaTb MyHULMMNA/IbHbIE MPOrPaMMbl MO 3aWuMTe Npas noTpebutenen.
(ab3au, BBegeH PenepanbHbiMm 3akoHoMm oT 18.03.2019 N 38-93)

Mpu BbiABNEHMM NO obpaLLeHunto noTpebuTens ToBapos (paboT, ycayr) HeHag exKallero KayecTsa,
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a TaK)Ke ONacHbIX ANA KM3HW, 340POBbA, MMYLLECTBA NOTPebUTENEN M OKPY)KaloLen cpesbl OpraHbl
MECTHOTO CaMOynpaB/ieHMA He3ameanuTeNbHO M3BewaT 06 3tom deaepanvHble  OpraHbl
NCMOJIHUTENbHOM BNACTW, OCYLLLECTBAAIOLWME KOHTPO/Ib 33 KAYeCTBOM M 6e30MacHOCTbIO TOBapOoB (pabor,
ycayr).

(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHN NoTpebuTtenei (Mx accoymaumii, cor308)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HAa AOO6POBO/ILHOM OCHOBE B OOLLECTBEHHblE 06beAUHEHMA
nortpebuTenei (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAIOT CBOIO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeauHeHui (MX accoumaumii, Co30B) M 3aKoHOoAaTenbCcTBOM Poccuinckoit
depepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebuTenen (Mx accoumaumm, Corosbl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lie/1eli BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMA K ToBapam (paboTtam, ycayram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaunn, peryanpyrolmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebutenen;

NpPOBOAUTbL HE3aBMCUMYIO SKCMepTU3y KadecTsa, 6e3onacHocT ToBapos (paboT, ycayr), a Takxe
COOTBETCTBMA MOTPebUTEeNbCKUX CBOWCTB ToBapos (paboT, ycayr) 3asABneHHOM npoaaBLamMu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHPOPMALUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIA KOHTPO/Ib 32 cobtogeHMemM npas notpebutenei n HanpaenATb B
OpraH rocyJapcTBEHHOrO0 HaA30pa M OpraHbl MECTHOro CamoymnpaBieHus MHbopmauuio o ¢akTax
HapyLleHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYUMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLLeHWi npas notpebutenei
B CBA3KM C obpaweHnamn notpedbutenen. lpu  ocywecTBNEHUN OOLWECTBEHHOINO KOHTPOAA
oblLecTBeHHble 06beauHeHna notpebuTteneit (Mx accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
MHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BbIMOJHEHMe
OencTBuie), 06sA3aHHOCTb MpeacTaBiaeHMA (BbINOJSIHEHUS) KOTOPbIX Mo TpeboBaHWIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HEObXoAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
WHyo MHOpMaLMIo, KoTopaa byaeT cnocobCcTBOBaTb peannsauMyM MpaB M 3aKOHHbIX MHTEPECcoB
notpebutenein. Mybankyemble 06LLECTBEHHBIMW 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnsamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCef0BAHNIM KavecTBa TOBapoB (paboT, ycayr) He sBAAOTCS
peKknamols;

BHOCUTb B degepanbHble OpraHbl WCMNONHUTENbHOM BACTW, OPraHU3auumM NpessioXKeHus o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBApOB (paboT, yc/iyr), Mo NPUOCTaHOB/IEHWUIO NPOM3BOACTBA
W peann3aLmm ToBapoB (BbIMOAHEHUs paboT, oKasaHWUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLWMUX MPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 33aKOHOZATENbCTBOM
Poccuiickolt depepaLmMm 0 TEXHUYECKOM PEryMpoBaHnmn obssatesibHbiM TPeboBaHUAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A d)ep,epaanble OpraHbl NCNOJIHUTENbHOWN BACTU maTtepuanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /ML, OCywecTBaAWMX NpounssoacTBO U peannsaumnto ToBapoB
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(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABAAEeMbIM K HUM 06A3aTelbHbIM
TpeboBaHMAM, a TaKKe HapyllaloWwMx npasa notpebutenei, ycTaHOB/AEHHble 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickon Peaepaumu;

obpawartbcs B OpraHbl MPOKypaTypbl C nNpocbbamm MNpPUHECTM NPOTECTbl O MNPU3HAHUK
HeAeUCTBUTE/IbHbIMW  aKTOB deaepasibHbiX OPraHOB WCMNOJIHUTENbHOM B/IAaCTU, aKTOB OpPraHoB
WCMOJIHUTENIbHOW  BNlacTM  cybbekToB Poccuitickon  Pegepaumm M akTOB  OPraHoOB  MECTHOrO
camoynpas/ieHWUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEry/INpyoWnmM OTHOLIEHNS B 061aCTM 3aLUnTbl
npaB noTpebutenen HoOpMaTMBHbIM NPABOBbLIM aKTam Poccuiickon Peaepauum;

0bpalaTbca B Cyabl C 3aAB/feHWAMM B 3alUMTy NpaB notpebuTeneil U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
0bLWeaoCTYNHbIX rOCYyAApPCTBEHHbIX WHPOPMAUMOHHbBIX pecypcoB B o06aacTM  3aWmTbl  npas
notpebuTeneit, kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CratbA 46. 3awWMTa NPaAB U 3aKOHHbIX UHTEPECOB HeonpeaeieHHOro Kpyra notpeburenei
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CamMoynpasieHusa, obLecTBeHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, Cco3bl) BNpaBe MNPeabABAATb MCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraH13aumMm nam YnoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMNOPTEPA) B OTHOLIEHUU
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MAU UHBIM CNOCOBOM A0 cBeAeHUA noTpebutenei
pelweHue cyaa.

BcTynvBlwee B 3aKOHHYIO CW/Y peleHue cyAa O MNPU3HAHUM  OeWCTBUIA  U3TOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMmaTens, UMMIopTepa) NPOTUBOMNPABHbLIMM B  OTHOLIEHUMM HeonpedesieHHOro  Kpyra
notpebuteneir obAsaTenbHo AAA CyAa, PacCMaTPUBAIOLWLErO MCK NoTpebutens o 3awuMTte ero npas,
BO3HWKLIMX BCIEACTBME HACTYM/E€HWUA FParKAaHCKO-MPaBOBbLIX MOC/AeACTBUI AEWCTBUA WM3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OPraHM3aumMM UAM YNOAHOMOYEHHOTO MHAMBUAYANbHOTO
npegnpuHMMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMENN U MECTO TaKMe AENCTBUA U COBEpPLLEHbI /iU
OHW  u3roToBUTENEM  (MCMOAHUTENEM, NPOAABLOM, YMNOAHOMOYEHHON  OpraHusaumMen  man
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpUHUMaTENEM, UMMIOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM MCKa, NPeabaBAEHHOro obuiecTBeHHbIM o6beguHeHVeM
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MeCTHOro CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHoOro Kpyra noTpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06l ecTBEHHOMY
obbeamHeHUO noTpebuTeneit (Mx accoumaumu, cor3y), OpraHam MeCTHOrO CaMOynpaBfieHUs BCex
MOHECEHHbIX MO Aeny cyaebHbIX U3AEepP)KeK, a TaKkKe WHbIX BO3HMKWMWX A0 obpaweHus B cya M
CBSI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXxo4MMbIX PacxofoB, B TOM YMC/IE PAacXOf0B HA MpoBeAeHue
HEe3aBMCMMOM 3KCMEepTU3bl B C/lyyae BbIABJAEHUS B pesy/bTaTe MNpPOBeAEHUs TaKoM 3KCnepTusbl
HapylleHus ob6s3aTenbHbIX TpeboBaHWU K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoit ®epgepaumm
b.E/IbUMH
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Mocksa, lom CoseToB Poccmun
7 deBpana 1992 roaa
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